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TERMS AND CONDITIONS OF USE
FOR MANGOPAY PAYMENT
SERVICES

Version in force from February 16th, 2024

Presentation
Mangopay S.A. is a limited liability company
having its registered office at 2, Avenue
Amélie, L-1125 Luxembourg and registered
with the Luxembourg Trade and Companies
Register under number B173459.

" " “« ”

Mangopay S.A. ("Mangopay", "we", “us”,
"our") has created an API for online platform
operators allowing them to integrate a
payment solution ("the Mangopay Solution")
on their website or mobile application, through
which Mangopay processes payments between
users.

In order to process these payments, Mangopay
holds an electronic money institution licence,
allowing it to provide payment services
throughout the European Economic Area. This
licence was issued by the Commission de
Surveillance du Secteur Financier [Financial
Sector Supervisory Commission] (283 route
d'Arlon L-1150 Luxembourg, www.cssf.lu) and
can be consulted on the CSSF’s official website

and on the European official register (Euclid).

Section 1. Definitions

Capitalised terms used in the Mangopay
Terms and Conditions of Use shall have the
meanings set forth below.

External Account means the external
payment account or external bank account
opened with a Third-Party PSP that you have
provided to us so that we can pay you the
funds available on your Mangopay Account.

Mangopay Account means the account that
we have opened in your name to record
Transactions that we process on your behalf.

Terms and Conditions means these
Mangopay Terms and Conditions of use.

V pripade rozporu medzi
anglickym a slovenskym znenim
ma prednost anglické znenie.

PODMIENKY POUZIVANIA
PLATOBNYCH SLUZIEB MANGOPAY

Verzia platna od 16. februara 2024

Prezentdcia
Mangopay S.A. je spolocnost s ruéenim
obmedzenym so sidlom na 2, Avenue Amélie, L-
1125 Luxemburg, zapisand v luxemburskom
obchodnom registri pod ¢islom B173459.

Spolo¢nost  Mangopay S.A. (dalej len
"Mangopay", "my", "nas", "nase") vytvorila API
pre prevadzkovatelov online platforiem, ktoré
im umozZniuje integrovat na ich webové stranky
alebo mobilné aplikacie platobné riesenie (dalej
len "rieSenie Mangopay"), prostrednictvom
ktorého Mangopay spracuva platby medzi

pouzivatelmi.

Na spracovanie tychto platieb ma Mangopay
licenciu institucie elektronickych penazi, ktora
jej umozniuje poskytovat platobné sluzby v
celom Eurdépskom hospodarskom priestore.
Tato  licenciu vydala Commission de
Surveillance du Secteur Financier [Komisia pre
dohlad nad finanénym sektorom] (283 route
d'Arlon L-1150 Luxembourg, www.cssf.lu) a je k
dispozicii na oficidlnej webovej stranke CSSF a v
Eurépskom uUradnom registri (Euclid).

Oddiel 1. Definicie

Pojmy s velkym zaciatocnym pismenom pouzité
v Podmienkach pouZivania Mangopay maju
vyznam uvedeny niZsie.

Externy ucet znamena externy platobny ucet
alebo externy bankovy ucet otvoreny u
poskytovatela platobnych sluzieb tretej strany,
ktory ste ndm poskytli, aby sme vam mohli
vyplatit finanéné prostriedky dostupné na
vasom Mangopay ucte.

Uéet Mangopay znamenda Ucéet, ktory sme
otvorili vo vaSsom mene na zaznamenavanie
Transakcii, ktoré spracivame vo vaSom mene.

Podmienky znamenaju tieto Podmienky
pouZivania Mangopay.


http://www.cssf.lu/
https://searchentities.apps.cssf.lu/search-entities/search?lng=fr/
https://euclid.eba.europa.eu/register/

Platform Agreement means the agreement
you have entered into with the Partner to use
its services and Platform.

Supporting Document means any supporting
document that we request from you in order
to validate or verify your identity.

Data means vyour personal data that
Mangopay collects and processes in
connection with the provision of Mangopay
Services.

Identity Data means the data that you must
provide us with in order to subscribe to
Mangopay Services.

Interface means the user interface made
available to you by the Partner on its Platform
(its website and/or mobile application).

AML/CFT means the fight against money
laundering and terrorist financing.

Method of Payment means an External
Method of Payment and/or Mangopay
Method of Payment.

External Method of Payment means the
payment methods and/or instruments
offered to a Payer by a Third-Party PSP to
carry out a Transaction on the Platform.

Mangopay Methods of Payment means the
payment methods and/or instruments
accepted by Mangopay and which are offered
to a Payer to carry out a Transaction on the
Platform.

Partner means the entity that operates the
Platform (the website and/or mobile
application) you use and that has integrated
the Mangopay Solution to process payments
on its Platform.

Payer means a person who makes a payment
to you on the Platform via the Mangopay
Solution.

Platform means the website or mobile
application operated by the Partner that
integrates the Mangopay Solution in order to

Zmluva o platforme znamena zmluvu, ktoru
ste uzavreli s Partnerom o pouZivani jeho
sluzieb a Platformy.

Podporny dokument znamena akykolvek
podporny  dokument, ktory  od vas
pozadujeme na potvrdenie alebo overenie
vasej totoZnosti.

Udaje znamenaju vase osobné udaje, ktoré
Mangopay zhromazduje a spracuva Vv
suvislosti s poskytovanim sluzieb Mangopay.

Identifikacné uddaje su uUdaje, ktoré nam
musite poskytnut, aby ste si mohli predplatit
sluzby Mangopay.

Rozhranie znamena pouzivatelské rozhranie,
ktoré vam partner spristupni na svojej
Platforme (na svojej webovej stranke a/alebo
v mobilnej aplikacii).

AML/CFT znamena boj proti praniu Spinavych
penazi a financovaniu terorizmu.

Sposob platby znamena externy spo6sob
platby a/alebo sp&sob platby Mangopay.

Externy sposob platby znamena platobné
metddy a/alebo nastroje ponukané platitelovi
Poskytovatelom platobnych sluzieb tretej
strany (PPS) na uskutocnenie Transakcie na
Platforme.

Sposoby platby Mangopay znamenaju
platobné metddy a/alebo nastroje
akceptované Mangopay, ktoré su ponukané
Platitelovi na uskutocnenie Transakcie na
Platforme.

Partner znamena subjekt, ktory prevadzkuje
Platformu (webovu stranku a/alebo mobilnu
aplikaciu), ktoru pouzivate, a ktory integroval
rieSenia Mangopay na spracovanie platieb na
svojej platforme.

Platitel znamena osoba, ktora vam
uskutocnuje platbu na Platforme
prostrednictvom rieSenia Mangopay.

Platforma znamena webova stranka alebo
mobilnd aplikacia prevadzkovana Partnerom,
ktord integruje rieSenie Mangopay



process payments via the Methods of Payment.

New User means a user of the Platform that
uses Mangopay Services for the first time.

Legitimate Ground means (i) any case
where Mangopay has reason to believe, on
reasonable ground(s), that there is a risk with
respect to the Transaction(s) Mangopay is
processing, such as, but without limitation, in
case of risk of fraud, risk of chargeback or risk
of dispute of any kind, (ii) any case where
Mangopay has reason to believe, on reasonable
ground(s), that You will not meet vyour
obligation(s) under the Terms and Conditions,
(iii) any case where You breach your
obligation(s) under the Terms and Conditions,
(iv) any case where Mangopay is not able to
verify your identity, (v) any case of dispute
regarding your Mangopay Account or (vi) any
case where requested by an authority and/or
mandated by law.

Reserve means a minimum amount of funds
that you must hold in your Mangopay Account
which is reserved by Mangopay and which is
temporarily not available for payment to your
External Account. The amount of the Reserve
may correspond (i) to a percentage of the
Transactions received on your Mangopay
Account on a given frequency or (ii) to a lump
sum.

Third-Party PSP or PSP means any payment
service provider other than Mangopay.

Payment Services means certain payment
services as defined in EU Directive 2015/2366
(also known as "DSP2") that we provide to you
as part of your use of the Platform. These
services include the acceptance and processing
of Transactions in order to transfer the
corresponding funds to you, as described in
Article 4 of the Terms and Conditions.

Mangopay Services means all of the services
we provide to you: the Payment Services
associated with your Mangopay Account, the
ability to request refunds, as well as any other
services described in these Terms and

ucelom spracovania platieb prostrednictvom
Platobnych metdd.

Novy pouzivatel znamena pouzivatel
Platformy, ktory pouziva Sluzby Mangopay po
prvykrat.

Legitimny dovod znamena (i) akykolvek pripad,
kedy ma Mangopay dbévod sa domnievat, na
zaklade opodstatnenych dévodov, Ze existuje
riziko v suvislosti s Transakciou(-ami), ktoru
Mangopay spracovava, ako napriklad, ale bez
obmedzenia, v pripade rizika podvodu, rizika
vratenia  poplatku alebo rizika  sporu
akéhokolvek druhu, (ii) akykolvek pripad, kedy
ma Mangopay dévod sa domnievat, na zdklade
opodstatnenych dbévodov, Ze nesplnite svoj
zavazok(y) podla Podmienok, (iii) v kazdom
pripade, ked porusite svoj zavazok(y) podla
Podmienok, (iv) v kazdom pripade, ked
Mangopay nie je schopny overit vasu totoznost,
(v) v kazdom pripade sporu tykajuceho sa vasho
U¢tu Mangopay alebo (vi) v kaZdom pripade,
ked o to poziada organ a/alebo to nariadi
zakon.

Rezerva znamena minimalnu sumu finanénych
prostriedkov, ktord musite mat na svojom
Mangopay ucte, ktord je rezervovand
Mangopay a ktora nie je doc¢asne k dispozicii na
platby na vas Externy ucet. VysSka Rezervy méze
zodpovedat (i) percentudlnemu podielu
Transakcii prijatych na Vas Mangopay ucet v
danej frekvencii alebo (ii) pausalnej sume.

Poskytovatel platobnych sluzieb tretej strany
alebo PPS znamena akéhokolvek poskytovatela
platobnych sluzieb iného ako Mangopay.

Platobné sluzby znamenaju urcité platobné
sluzby, ako su definované v smernici EU
2015/2366 (znamej aj ako "DSP2"), ktoré vam
poskytujeme v ramci vasho pouzivania
Platformy. Tieto sluzby zahfnaju prijimanie a
spracovanie Transakcii s cielom previest vam
prislusné finan¢né prostriedky, ako je opisané v
¢lanku 4 Podmienok.

Sluzby Mangopay znamenaju vsetky sluzby, ktoré
vam poskytujeme: Platobné sluzby spojené s
vasim uétom Mangopay, moznost poziadat o
vratenie penazi, ako aj vsetky ostatné sluzby
opisané v tychto Podmienkach,



Conditions, its annexes or any specific terms
and conditions where applicable.

Transaction means the funds that a Payer
transfers to you, which we collect on your
behalf in order to allocate the funds to you.

Section 2. Purpose and Scope of

the Terms and Conditions

These Terms and Conditions govern the
Mangopay Services we provide to you. When
we refer to "you" (or "your") we mean any
person who subscribes to the Partner's
services via its Platform who uses the
Mangopay Services to receive payments
related to their activities on the Platform.
Mangopay Services may only be used in
connection with your Transactions on the
Partner’s Platform.

These Terms and Conditions shall not apply
to any person who has accepted them online
who does not have the status described
above. In particular, these Terms and
Conditions do not apply to persons who use
the Platform solely for the purpose of
making a payment to another user using
one of the proposed Methods of Payment.
We invite these individuals to consult
our Privacy Policy
(https://mangopay.com/privacy-statement)
to find out specificities of the data we
collect when processing their payments.

We have instructed the Partner to support
you throughout your use of Mangopay
Services. Therefore, if you have any questions
relating to these Terms and Conditions, we
invite you to first contact the Platform’s
customer service department.

You agree to comply with the Terms and
Conditions, as well as any related specific
terms and conditions where applicable.

ich prilohach alebo pripadne v osobitnych
podmienkach.

Transakcia znamena financ¢né prostriedky, ktoré
vam Platitel prevedie a ktoré vyberieme vo
vasom mene, aby sme vam ich mohli pridelit.

Oddiel 2. U¢el a rozsah pésobnosti
tychto podmienok

Tieto Podmienky upravuju sluzby Mangopay,
ktoré vam poskytujeme. Ked hovorime o "vas"
(alebo "vasej"), myslime akukolvek osobu, ktora
predplatila Partnerove sluzby prostrednictvom
Platformy, ktord vyuZiva Sluzby Mangopay na
prijimanie platieb suvisiacich s ich aktivitami na
Platforme. Sluzby Mangopay sa mdzu pouzivat
len v suvislosti s vasSimi transakciami na
Platforme Partnera.

Tieto podmienky sa nevztahuju na Ziadnu
osobu, ktora ich prijala online a nema vyssie
uvedeny status. Tieto Podmienky sa nevztahuju
na osoby, ktoré pouzivaju Platformu vylué¢ne na
ucely vykonania platby inému pouzivatelovi
pomocou niektorého z navrhovanych Spésobov
platby. Tieto osoby vyzyvame, aby si
preStudovali naSe Zdsady ochrany osobnych
udajov (https://mangopay.com/privacy-
statement), kde sa dozvedia o Specifikach
udajov, ktoré zhromazdujeme pri spracovaniich
platieb.

Partnera sme poverili, aby vas podporoval pocas
celého pouzivania Sluzieb Mangopay. Preto vas
vyzyvame, aby ste sa v pripade akychkolvek
otazok tykajucich sa tychto Podmienok najprv
obratili na oddelenie sluzieb zakaznikom
Platformy.

Suhlasite s dodrziavanim tychto Podmienok, ako
aj vSetkych sudvisiacich Specifickych podmienok,
pokial su uplatnitelné.


https://mangopay.com/privacy-statement
https://mangopay.com/privacy-statement
https://mangopay.com/privacy-statement

Section 3. Subscription to
Mangopay Services

3.1. Eligibility conditions

The eligibility requirements for our Mangopay
Services depend on vyour status. The
conditions specific to each situation are
described below.

If you are a natural person not acting for
professional purposes. To subscribe to and
use Mangopay Services as a natural person
acting as a consumer, you declare and
guarantee that:

- You are at least 18 years of age;

- You have the legal capacity to
accept these Terms and Conditions
and to use Mangopay Services;

- You are not acting in the context of
a professional activity (commercial,
industrial, craft, liberal or agricultural
activity);

- All information you provide when
subscribing, or provided by you
while using Mangopay Services, is
true, accurate and up to date;

- You are registered with the Partner as
acting for non-professional purposes;

- You are acting in your name and on
your own behalf when using Mangopay
Services;

- You are not acting in the context of
activities prohibited by law;

- You are not engaging in any activity
prohibited by Mangopay. Prohibited
activities are indicated on our
website
(https://mangopay.com/prohibited-
businesses).

If you are a legal entity (e.g. a company or
association). To subscribe to and use the
Mangopay Services on behalf of a legal entity
you declare and guarantee that:

-  You are a legal representative of the
legal entity and have full authority to
legally bind them to these Terms and
Conditions;

- All information you provide when
subscribing, or provided by you

Oddiel 3. Predplatné sluzieb
Mangopay

3.1. Podmienky opravnenosti

PoZiadavky na opravnenost na nase Sluzby
Mangopay zavisia od vasho statusu.
Podmienky Specifické pre kazdu situaciu su
opisané nizsie.

Ak ste fyzicka osoba, ktord nekond na
profesiondline uéely. Ak si chcete predplatit a
pouzivat Sluzby Mangopay ako fyzicka osoba
konajuca ako spotrebitel, vyhlasujete a
zaruclujete, Ze:

- Mate najmenej 18 rokov;

- Mate pravnu spdsobilost akceptovat
tieto Podmienky a pouzivat Sluzby
Mangopay;

- nekondate v ramci profesionalnej
¢innosti (obchodnej, priemyselnej,
remeselnej, slobodného povolania
alebo polnohospodarskej ¢innosti);

- v8etky informacie, ktoré ste poskytli pri
predplateni alebo ktoré ste poskytli pri
pouZivani Sluzieb Mangopay, su
pravdivé, presné a aktudlne;

- ste zaregistrovany u Partnera ako
osoba konajuca na nie-profesionalne
ucely;

- konate vo svojom mene a na svoj ucet
pri pouzivani Sluzieb Mangopay;

- nekonate v suvislosti s ¢innostami
zakdzanymi zakonom;

- nevykondvate Ziadnu ¢innost zakazanu
Mangopay. Zakazané Cinnosti su
uvedené na nasej webovej stranke
(https://mangopay.com/prohibited-
businesses).

Ak ste pravnicka osoba (napr. spoloénost alebo
zdruZenie). Ak si chcete predplatit a pouzivat
Sluzby Mangopay v mene pravnickej osoby,
vyhlasujete a zarucujete, Ze:

- Ste zdkonnym zastupcom pravnickej
osoby a mate plné pravo ju pravne
zaviazat tymito podmienkami;

- VSetky informadcie, ktoré ste poskytli
pri predplateni alebo ktoré ste
poskytli


https://mangopay.com/prohibited-businesses
https://mangopay.com/prohibited-businesses
https://mangopay.com/prohibited-businesses
https://mangopay.com/prohibited-businesses

while using Mangopay Services, is
true, accurate and up to date;

- The legal entity is duly incorporated
as a company, association or
otherwise and is registered in a
State authorised by Mangopay.
The authorised States are
indicated on our website
(https://support.Mangopay.com/s/art
icle/which-are-the-authorized-
countries-where-you- can-process-
payments?language=en_US);

- The legal entity is listed on the
Partner's Platform as acting
professionally or, where applicable,
for non-profit purposes if the legal
entity has a non-profit purpose;

- The legal entity is acting on its own
behalf when using the Mangopay
Services;

- The legal entity does not carry out
activities prohibited by law;

- The legal entity does not carry out
an activity prohibited by Mangopay.
Prohibited activities are indicated on
our website
(https://mangopay.com/prohibited-
businesses).

If you are an individual acting for
professional purposes. To subscribe to and

use Mangopay Services, you declare and
guarantee that:

- All information you provide when
subscribing, or provided by you while
using Mangopay Services, is true,
accurate and up to date;

- You regularly carry out your
professional activity in accordance
with the regulations of your country
of operation and, where this
regulation so requires, you are duly
registered and/or listed with the
competent authorities (including tax)
and/or relevant registers in a State
that is a party to the agreement on
the European Economic Area or in
a third country imposing equivalent
obligations in terms of AML/CFT;

- pri pouzivani sluzieb Mangopay je
pravdivé, presné a aktualne;

- Pravnicka osoba je riadne zaloZzena ako
spolo¢nost, zdruZenie alebo inak a je
registrovanad v State, ktory ma
povolenie spolo¢nosti Mangopay.
Autorizované Staty su uvedené na nasej
webovej stranke
(https://support.Mangopay.com/s/art
icle/which-are-the-authorized-
countries-where-you- can-process-
payments?language=en US);

- Prdvnickd osoba je na Platforme
Partnera uvedend ako osoba konajuca
profesiondlne alebo pripadne na
neziskové ucely, ak ma pravnicka osoba
neziskovy ucel;

- Prdavnickd osoba pri pouzivani Sluzieb
Mangopay kond vo vlastnom mene;

- Pravnicka osoba nevykonava c¢innosti
zakazané zakonom;

- Pravnicka osoba nevykonava ¢innost
zakdzanu Mangopay. Zakazané Cinnosti
su uvedené na nasej webovej stranke
(https://mangopay.com/prohibited-
businesses).

Ak ste fyzicka osoba konajiuca na
profesiondlne ucely. Ak si chcete predplatit a

pouzivat Sluzby Mangopay, vyhlasujete a
zaruclujete, Ze:

- Vsetky informacie, ktoré ste poskytli
pri registracii alebo ktoré ste poskytli
pri pouZzivani Sluzieb Mangopay, su
pravdivé, presné a aktuadlne;

- Pravidelne vykonavate svoju
profesiondlnu ¢innost v sulade s
predpismi krajiny, v ktorej posobite, a
ak to tento predpis vyZzaduje, ste
riadne registrovani a/alebo zapisani v
prislusnych uradoch (vratane
danovych) a/alebo prislusnych
registroch v State, ktory je zmluvnou
stranou dohody o Eurépskom
hospodarskom priestore, alebo v tretej
krajine, ktora ukladda rovnocenné
povinnosti v oblasti AML/CFT;
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- You are listed on the Partner's Platform
as acting for professional purposes;

- You are acting on your own behalf when
using Mangopay Services;

- You are not engaging in any activity
prohibited by Mangopay. Prohibited
activities are indicated on our
website
(https://mangopay.com/prohibited-
businesses).

3.2. Subscription conditions

To subscribe to Mangopay Services, you
must follow the registration procedure
indicated by the Partner. Unless the Partner
advises you differently, the Terms and
Conditions are concluded remotely via the
Partner's Interface and this is confirmed by an
online acceptance procedure. In this regard,
you must have the appropriate equipment
(hardware and software), for which you are
solely responsible. The date on which the
Terms and Conditions are concluded
corresponds to the date on which you
completed the acceptance procedure on the
Partner’s Interface (or, where applicable, the
date on which you manually signed the Terms
and Conditions if the Partner has provided you
with this option).

3.3. Mandatory information and
documents

The regulations to which we are bound
require us to identify you and verify your
identity in order to provide you with the
Mangopay Services. As part of vyour
subscription to Mangopay Services, you will
be required to provide us with all the
required Identity Data and Supporting
Documents via the Partner’s Interface. This
information must be correct, complete and
up to date.

- The list of required Identity Data and
Supporting Documents is as follows:

- Na Partnerskej Platforme ste uvedeny
ako osoba konajluca na profesionalne
ucely;

- Pri  pouzivani Sluzieb Mangopay
konate vo vlastnom mene;

- Nevykondvate Ziadnu ¢innost
zakazanu Mangopay. Zakazané
¢innosti su uvedené na nasej webovej
stranke

(https://mangopay.com/prohibited-
businesses).

3.2. Podmienky predplatného

Ak si chcete predplatit Sluzby Mangopay,
musite dodrzat postup registracie uvedeny
Partnerom. Ak vas Partner neupozorni inak,
Podmienky sa uzatvaraju na dialku
prostrednictvom  Rozhrania  Partnera a
potvrdzuju sa online akceptacnym postupom.
V tejto suvislosti musite mat vhodné vybavenie
(hardvér a softvér), za ktoré nesiete vyhradnu
zodpovednost. Datum uzavretia Podmienok
zodpoveda datumu, kedy ste dokondili
akceptacny postup na Rozhrani Partnera
(pripadne datumu, kedy ste Podmienky
podpisali ruéne, ak vdm Partner tito moznost
poskytol).

3.3. Povinné informacie a
dokumenty

Predpisy, ktorymi sme viazani, vyzaduju, aby
sme vas identifikovali a overili vasu
totoznost, aby sme vam mohli poskytovat
Sluzby Mangopay. \% ramci vasho
predplatného SluZzieb Mangopay budete
povinny poskytnut nam vsetky poZzadované
Identifikaéné Udaje a Podporné dokumenty
prostrednictvom Rozhrania Partnera. Tieto
Udaje musia byt spravne, tUplné a aktudlne.

- Zoznam pozadovanych
Identifikaénych Udajov a Podpornych
dokumentov je nasledovny:


https://mangopay.com/prohibited-businesses
https://mangopay.com/prohibited-businesses
https://mangopay.com/prohibited-businesses
https://mangopay.com/prohibited-businesses

Identity data Supporting Identifikaéné Podporné
documents Udaje dokumenty
Legal entity | Company name; | Identity Pravnicka Nazov Doklad
company email document of the osoba spolo¢nosti; e- totoZnosti
address; legal mailova adresa zakonného
surname, first representative; spolocnosti; zastupcu;
name, date of articles of priezvisko, stanovy
birth, nationality association of meno, datum pravnickej
and country of the legal entity; narodenia, osoby;
residence of the certificate of Statna osvedcenie o
legal registration in prisludnost a zapise do
representative. the companies krajina pobytu obchodného
register. zdkonného registra.
For associations: zastupcu.
name of the For associations: V pripade zdruzeni:
association; pro.of Of. V pripade doklad o
name of the registration; zdruZeni: nazov registracii; stanovy
legal . amdés ?f zdruZenia; meno zdruZenia; doklad
reprfesentahve association; a zakonného potvrdzujuci
(chalrp.erson or docu.me.nt zastupcu spdsobilost
co-chairperson, conﬁr'mlng the (predseda alebo | zakonného
treasurer or capacity of the spolupredseda, zastupcu (ak nie je
secretary). legal S pokladnik alebo uvedena v
representative (if it tajomnik). stanovéch
is not stated in the zdruzenia).
articles of
association). Fyzickd Nazov Doklad
) osoba spolo¢nosti; e- totoZnosti
Natural Company ki Identity konajica na | mailova adresa zdkonného
per.son company email document of the profesiondin | spolo&nosti; Zastupcu;
acting f.or address; legal e Ucely priezvisko, osvedcenie o
professional | surname, first representative; meno, datum Zépise do
purposes name, date of certificate of narodenia, obchodného
birth, nationality registration in tatna registra.
and country of the companies prislunost a
residence of the register. krajina pobytu
legal . zakonného
representative. sastupeu.
Natural Surname, first Identity document Fyzicka Priezvisko, meno, | Doklad totoZnosti
person over n?me, daFe Of. osoba datum narodenia,
the ag.e of birth, nationality starsia ako $tatna prisludnost
18 acting for anc? country of . 18 rokov a krajina pobytu;
non- residence; email konajica e-mailovd adresa.
professional | address. na
purposes neprofesion
(consumer) dlne Gcely

(spotrebitel)




We may adapt this list at any time, depending
on changes in the regulations that apply to us.
Also, we may ask you to provide us with
updated Identity Data and Supporting
Documents as part of our obligations to
update information concerning our users.

If the information provided (ldentity Data
and/or Supporting Documents) is incomplete
or incorrect, provision of the Mangopay
Services may be limited or suspended. We
may also ask you for any other additional
documents we consider necessary for our
AML/CFT controls.

3.4. Limited use of Mangopay
Services

In the event that you have not provided your
Identity Data and/or Supporting Documents,
Mangopay Services may be suspended or
limited to certain transactions not
exceeding a certain amount, according to
the legal obligations applicable to Mangopay
under AML/CFT.

For example, the limitations on Mangopay
Services may restrict your ability to withdraw
all or part of the funds recorded in your
Mangopay Account to your External Account
in accordance with Article 3.7 or to receive
payments in accordance with Article 3.5.
These limits shall apply until you have
provided the mandatory Supporting
Documents and we have verified your
identity. Other limits may also apply; you will
be advised of these on the Platform where
applicable.

Once you have provided the required
information (ldentity Data and/or Supporting
Documents) and we have accepted your
registration, we will remove the limitations
on the use of Mangopay Services described
above.

Tento zoznam moézZeme kedykolvek upravit v
zavislosti od zmien v predpisoch, ktoré sa na
nas vztahuju. TaktieZ vas mdZeme poZiadat,

aby ste nam  poskytli aktualizované
Identifika¢né Udaje a Podporné dokumenty v
ramci nasich povinnosti aktualizovat

informacie tykajluce sa nasich pouzivatelov.

Ak su poskytnuté informacie (ldentifikacné
Udaje a/alebo Podporné dokumenty) netplné
alebo nespravne, poskytovanie SluZieb
Mangopay mobze byt obmedzené alebo
pozastavené. MdZeme vas tiez poziadat o
akékolvek dalSie dodatoc¢né dokumenty, ktoré
povazujeme za potrebné pre nasSe kontroly
AML/CFT.

3.4. Limited use of Mangopay
Services

V pripade, Ze ste neposkytli svoje
Identifikaéné Gdaje a/alebo Podporné
dokumenty, Sluzby Mangopay moéziu byt
pozastavené alebo obmedzené na urcité
transakcie nepresahujuce urcditd sumu v
sulade s pravnymi povinnostami, ktoré sa na
Mangopay vztahuju v ramci AML/CFT.

Obmedzenia  SluZieb =~ Mangopay  moZu
napriklad obmedzit vasu moznost vybrat
vietky alebo ¢ast finanénych prostriedkov
evidovanych na vasom Ué&te Mangopay na vas
Externy ucet v sulade s c¢lankom 3.7 alebo
prijimat platby v stlade s ¢lankom 3.5. Tieto
obmedzenia platia dovtedy, kym ndm
nepredlozite povinné Podporné dokumenty a
kym neoverime vasu totoZnost. MOZu sa
uplatiiovat aj iné limity; v tomto pripade
budete o nich informovany na Platforme.

Po poskytnuti pozadovanych informdcii
(Identifikatné Udaje  a/alebo  Podporné
dokumenty) a vasa registracia bola prijata,
zrusime vyssie uvedené obmedzenia
pouZivania Sluzieb Mangopay.



3.5. Receiving payments
(Transactions) and making
refunds

3.5.1. Transactions made via a
Mangopay Method of
Payment

The following provisions shall apply in the
event that the Partner has integrated one or
more Mangopay Methods of Payment on its
Platform. The Methods of Payment provided
by Mangopay are identified as such on the
Platform. Mangopay Services allow you to
receive payments from a Payer as part of a
Transaction carried out on the Platform. We
collect these Transactions and record them
in your Mangopay Account. To carry out a
Transaction, Payers can choose the Mangopay
Methods of Payment available on the
Partner's Platform, under the terms we have
agreed with the Partner. The Mangopay
Methods of Payment available may vary
from time to time. the Partner indicates
the Mangopay Methods of Payment available
to the Payers. It may include, but not limited
to, card payments, receipt of transfers (SEPA
or international), and receipt of debits.
Transactions we receive on your behalf are
recorded in your Mangopay Account, provided
that we have received the funds from the
Payer’s PSP. If the funds from a Transaction are
not received for technical reasons, we will
endeavour to do whatever is necessary to
complete the operation in your Mangopay
Account.

Disputing Transactions we have received
for you - Depending on the Mangopay
Method of Payment used by a Payer, the
Payer may be entitled to dispute a Transaction
in accordance with the rules of said Mangopay
Method of Payment, including in the absence
of fraudulent grounds. This is particularly the
case for card and direct debit Methods of
Payment. In the event that the Payer disputes
a Transaction and we are required to return
the funds to the Payer via the Mangopay
Method of Payment used for the Transaction,

3.6.  Prijimanie platieb (fransakcii)
a poskytovanie ndhrad

3.5.1. Transakcie uskutoénené
prostrednictvom Sposobu
platby Mangopay

Nasledujuce wustanovenia sa uplatiuju v
pripade, Ze Partner integroval jednu alebo
viacero Spo6sobov platby Mangopay na svojej
Platforme. Spobsoby platby poskytované
Mangopay su ako také oznacené na Platforme.
Sluzby Mangopay umozniuju prijimat platby od
Platitela v ramci Transakcie uskuto¢nenej na
Platforme. Tieto Transakcie zhromazdujeme a
zaznamendavame na vasom U¢te Mangopay. Na
uskutocnenie Transakcie si Platitelia moZu
vybrat Sp6soby platby Mangopay dostupné na
Platforme Partnera za Podmienok, na ktorych
sme sa dohodli s Partnerom. Dostupné
Spdsoby platby Mangopay sa mdzu ¢as od casu
menit. Partner uvadza Platitelom dostupné
Spobsoby platby Mangopay. Méze ist okrem
iného o platby kartou, prijimanie prevodov
(SEPA alebo medzinarodnych) a prijimanie
inkds. Transakcie, ktoré prijimame vo vasom
mene, sU zaznamenané na vasom Ucte
Mangopay za predpokladu, Ze sme prijali
financné  prostriedky od  Poskytovatela
platobnych sluzieb Platitela. Ak financ¢né
prostriedky z Transakcie z technickych dévodov
nedostaneme, budeme sa snazit urobit vsetko
potrebné na dokoncenie operacie na vasom
Ucéte Mangopay.

Spochybnovanie Transakcii, kioré sme
pre vas prijali - V zavislosti od Spdsobu platby
Mangopay, ktoru Platitel pouziva, méze byt
Platitel opravneny spochybnit Transakciu v
sulade s pravidlami daného Spdsobu platby
Mangopay, a to aj v pripade, Ze neexistuje
dévod na podvod. To je obzvlast pripad
Spbdsobu platby kartou a priamym inkasom. V
pripade, Ze Platitel Transakciu spochybni a my
sme povinni vratit Platitelovi finanéné
prostriedky  prostrednictvom  Platobného
sp6sobu Mangopay pouzitého na Transakciu,



we reserve the right to deduct the
corresponding amount from your

Mangopay Account, including by offset. In
this case, we may proceed with the total or
partial reversal of the disputed Transaction.
Where applicable, we may also recover, by
any means, the amount corresponding to
the return of the funds for each Transaction
in the event that you have insufficient funds,
without prejudice to our legal capacity to
subrogate to your rights in order to recover
the sums due by the Payer by any means.

Mangopay Services including receipt of
payment in other currencies - Upon receipt
of a payment from a Payer in connection
with a Transaction carried out on the
Platform and unless otherwise instructed by
you, we reserve the right to allow a Payer to
make a payment in a currency other than the
currency of your Mangopay Account. In such
a case, the Payer will be offered a currency
conversion service so they can pay in the
currency of their country of residence and/or
their Method of Payment. If the Payer elects
to use the currency conversion service for
the Transaction, they will be advised of the
fees for this service (exchange rates and fees).
Mangopay will not charge you a currency
conversion fee when this service is offered
to the Payer. Transactions we receive on
your behalf in a different currency following
the Payer's use of the currency conversion
service will be recorded in your Mangopay
Account at no additional charge to you.

Refunding a Transaction - If you wish to
refund a Payer in connection with a
Transaction, you may request the total or
partial cancellation of a Transaction we have
received for you in accordance with this
article. Cancellation of the Transaction will
only be possible if the funds corresponding
to the amount to be repaid are
available in your Mangopay
Account.

The total or partial cancellation of the
Transaction will be carried out using the
Mangopay Method of Payment initially used
by the Payer for the said Transaction, within
the limit of the rules of each Mangopay

vyhradzujeme si pravo odpoditat prislusnu
sumu z vasho

U¢tu Mangopay, vratane kompenzacie. V
tomto pripade mbézeme pristupit k dplnému
alebo ciastocnému zrusSeniu spochybnenej
Transakcie. V pripade potreby mbézeme tiez
akymkolvek spdésobom vymdahat sumu
zodpovedajucu vrateniu financnych
prostriedkov za kazdu Transakciu v pripade,
Ze nemate dostatok finan¢nych prostriedkov,
bez toho, aby bola dotknutd nasa pravna
spoOsobilost zastupovat vase prava s cielom
vymoct dlZzné sumy od Platitela akymkolvek
sp6sobom.

Sluzby Mangopay vratane prijimania
platieb v inych mendch - Po prijati platby od
Platitela v suvislosti s Transakciou uskuto¢nenou
na Platforme, a pokial ste nedali iny pokyn,
vyhradzujeme si pravo umoznit Platitelovi
vykonat platbu v inej mene, ako je mena vasho
U¢tu Mangopay V takom pripade bude Platitelovi
ponuknutd sluzba konverzie mien, aby mohol
platit v mene krajiny svojho bydliska a/alebo v
mene svojho Sposobu platby. Ak sa Platitel
rozhodne vyuzit sluzbu konverzie meny pre
Transakciu, bude informovany o poplatkoch za
tuto sluzbu (vymenné kurzy a poplatky).
Mangopay nebude Ucétovat poplatok za konverziu
meny, ak je tato sluzba Platitelovi ponuknuta.
Transakcie, ktoré vo vaSom mene prijmeme v inej
mene po tom, ako Platitel vyuZije sluzbu
konverzie mien, budld zaznamenané na vasom
Ucte Mangopay bez dalsich poplatkov.

Vratenie Transakcie - Ak si Zelate vratit
Platitelovi peniaze v suvislosti s Transakciou,
moZete poZiadat o uUplné alebo diastoéné
zruSenie Transakcie, ktord sme pre vas prijali
v sulade s tymto clankom. Zrusenie
Transakcie bude moZzné len v pripade, ak su
na vasom Uéte Mangopay k dispozicii
financ¢né prostriedky zodpovedajice sume,
ktora ma byt vratena.

Uplné alebo ¢iastoéné zrusenie Transakcie sa
vykona pouZitim Spoésobu platby Mangopay,
ktord Platitel pévodne pouZil pre uvedenu
Transakciu,v ramci pravidiel kazdého Sposobu
platby Mangopay



Method of Payment (specifically card
schemes and SEPA rules), no later than ten
(10) business days following receipt of the
refund request.

The cancellation of a Transaction may not
always be possible for various reasons (such
as when the refund takes place more than
11 months after the date of the Transaction
to be reimbursed for Mangopay Methods of
Payment such as card). In this case, the
Transaction will be refunded to the Payer
using another Method of Payment.

You agree that any information we may need to
make a refund will be sent to us directly by the
Partner.

3.5.2. Transactions carried out via
an External Method of
Payment

The following provisions shall apply in the
event that the Partner has integrated one or
more External Methods of Payment on its
Platform. The External Methods of Payment
are made available to the Payers by the Third-
Party PSP selected by the Partner, in
accordance with the terms agreed between
the Partner and the Third-Party PSP.
Transactions are processed by the Third-
Party PSP and delivered to Mangopay by the
Partner or by the Third-Party PSP.
Transactions we receive on your behalf are
recorded in your Mangopay Account,
provided that we have received the funds
from the Payers. If the funds are not
received for technical reasons, we will
endeavour to do whatever is necessary to
complete the operation.

Dispute by the Payer - We inform you that
the Payer is entitled to dispute any
Transaction with their PSP, up to thirteen (13)
months following the date on which the
account linked to the External Method of
Payment they used to carry out the
Transaction was debited. These disputes
are managed exclusively by the Partner. We
invite you to contact them directly for any
request related to disputes.

(najma kartovych systémov a pravidiel SEPA),
a to najneskor do desiatich (10) pracovnych
dni od prijatia Ziadosti o vratenie penazi.

Zru$enie Transakcie nemusi byt vidy moziné z
réznych dovodov (napriklad ak sa vratenie
penazi uskutocni po viac ako 11 mesiacoch od
ddtumu Transakcie, ktord ma byt vratend v
pripade Spbsobov platby Mangopay ako
napriklad kartou). V takom pripade bude
Transakcia Platitelovi vratenda pomocou iného
Spbdsobu platby.

Suhlasite s tym, ze vsetky informacie, ktoré
moZeme potrebovat na vratenie perazi, nam
zasle priamo Partner

3.5.2. Transakcie uskutoénené
prostrednictvom externého
sposobu platby

Nasledujice ustanovenia sa uplatiuju v
pripade, Ze Partner integroval na svoju
Platformu jeden alebo viacero Externych
spb6sobov platby. Externé sposoby platby
spristupnuje Platitelom Poskytovatel
platobnych sluzieb tretej strany (PPS),
ktorého si Partner vybral, v sulade s
podmienkami dohodnutymi medzi
Partnerom a Poskytovatelom platobnych
sluzieb tretej strany (PPS). Transakcie
spracuva Poskytovatel platobnych sluzieb
tretej strany (PPS) a dorucuje ich spoloc¢nosti
Mangopay prostrednictvom Partnera alebo
Poskytovatela platobnych sluzieb tretich
stran (PPS). Transakcie, ktoré sme prijali vo
vasom mene, sU zaznamenané na vasom
Uéte Mangopay za predpokladu, e sme
prijali finanéné prostriedky od Platitelov. Ak
finan¢né prostriedky z technickych dévodov
nedostaneme, budeme sa snaiZit urobit
vsetko potrebné na dokoncenie operacie.

Spochybnenie zo strany Platitela -
Informujeme vas, Ze Platitel je oprdavneny
spochybnit akukolvek Transakciu PPS, a to az
do trindstich (13) mesiacov odo dna
odpisania sumy z Uc¢tu spojeného s Externym
sp6sobom platby, ktory pouzil na vykonanie
Transakcie. Tieto spory spravuje vylucne
Partner. Vyzyvame vas, aby ste sa s
akoukolvek poziadavkou tykajucou sa sporov
obratili priamo na nich.



Refunding a Transaction - If you wish
to refund a Payer, you can request the
cancellation of a Transaction. If your refund
request is initiated more than one day after
the date of the Transaction, it may only be
executed if the funds we hold on your behalf
are sufficient to cover your request.

3.6. Paying funds into your External
Account

(i) Registering an External Account

Funds recorded in your Mangopay Account
will be paid to you exclusively in an External
Account opened in your name with a Third-
Party PSP. In this regard, you must register an
External Account. You must provide the
following information via the Platform’s
Interface: IBAN number, BIC (optional), your
surname, first names and exact postal
address in your capacity as an External
Account holder. You may add or change your
External Account at any time via the
Platform’s Interface provided you follow the
procedure for the definition of the External
Account which the Partner has provided on
the Platform.

Vratenie Transakcie - Ak chcete vratit
peniaze Platitelovi, mdZete poziadat o zrusenie
Transakcie. Ak je vasa Ziadost o vratenie penazi
podand neskdér ako jeden den po datume
Transakcie, mdzZe byt vykonana len v pripade,
Ze financné prostriedky, ktoré mame vo vasom
mene, sU dostatocné na pokrytie vasej Ziadosti.

3.6. Platba finanénych
prostriedkov na Externy
Ucet

(i) Registracia Externého uctu

Finanéné prostriedky evidované na vasom
Uéte Mangopay vam budu vyplatené vyluéne
na Externy ucet otvoreny na vase meno u
Poskytovatela platobnych sluzieb tretej
strany (PPS). V tejto suvislosti si musite
zaregistrovat Externy uUcet. Prostrednictvom
Rozhrania Platformy musite poskytnut
nasledujuce informacie: ¢islo IBAN, BIC
(nepovinné), priezvisko, meno a presnu
postovu adresu ako majitel Externého uctu.
Svoj Externy ucet mdzete kedykolvek pridat
alebo zmenit prostrednictvom Rozhrania
Platformy za predpokladu, Zze dodrzite
postup vymedzenia Externého uctu, ktory
Partner uviedol na Platforme.

You are not authorised to register as an External

Account, an account that you do not hold. Nie ste opravneni zaregistrovat sa ako Externy

ucet, teda ucet, ktory nevlastnite.

(ii) Remittance of funds to your External
Account (ii)Prevod financnych prostriedkov na vds

Externy ucet
We will make payments to your External
Account automatically and periodically
(except where Article 3.7 below applies). In
this regard, you agree that the information
relating to the frequency of payments into
your External Account will be communicated
directly to us by the Partner. In some cases,
you may change the payment frequency on
the Platform’s Interface on a one-off or
permanent basis.

Platby na vas Externy ucet budeme vykonavat
automaticky a pravidelne (s vynimkou pripadov
uvedenych v Cdclanku 3.7 nizsie). V tejto
suvislosti suhlasite s tym, Ze informacie
tykajuce sa frekvencie platieb na vas Externy
ucet ndm bude oznamovat priamo Partner. V
niektorych pripadoch mobZete v Rozhrani
platformy jednorazovo alebo trvalo zmenit
frekvenciu platieb.

We may block a payment if we suspect

fraudulent or unlawful use of the Mangopay

Account, breach of the Mangopay Account’s Platbu moZeme zablokovat, ak mame

security or for AML/CFT reasons, including in podozrenie na podvodné alebo nezdkonné

the event of an asset freezing measure made pouZivanie U&u Mangopay, porudenie
bezpeénosti Ué¢tu Mangopay alebo z dévodov
AML/CFT, vratane pripadu,



against you by an administrative authority or
any other reason as set out in Article 7.

If you notice that a payment is made with
errors, you can notify the Platform's
customer service department of this error. If
the erroris attributable to us, we will rectify the
situation as soon as possible.

The payment of funds into your External
Account is strictly subject to compliance with
the obligations to provide documents to
verify your identity, as set out in Article 3.3.

(iii) Currency of payments remitted to your
External Account

Funds recorded in your Mangopay account
will in principle be paid into your External
Account in the currency in which the
Transactions were recorded in your
Mangopay Account and in which you expect a
payment. We recommend that you check
whether any additional fees applied by the
PSP holding the External Account may apply
in the event that the currency of funds
payment indicated in your Mangopay
Account is not the currency of your External
Account.

Unless otherwise expressly instructed by you,
where we note that (i) the currency of your
Mangopay Account is not the official currency
of the country in which you reside and/or (ii)
the indicated currency of your External
Account, we may convert the amount of the
funds to be paid in the currency of your
Mangopay Account into the currency of your
country to the External Account. You will thus
receive the funds directly in the currency of
your country of residence and/or indicated for
your External Account.

3.7. Other services

In the event that you have the option on the
Platform to use the balance available in your
Mangopay Account to transfer funds to
another Platform user, the specific terms
relating to the reuse of funds also apply,
which you can consult here: Specific Terms

ked spravny orgdn voci vam prijme opatrenie
na zmrazenie majetku, alebo z akéhokolvek
iného dévodu uvedeného v ¢lanku 7.

Ak zistite, Ze platba bola vykonana s chybami,
mdZete o tom informovat oddelenie sluZieb
zakaznikom platformy. Ak je chyba sp6sobena
nasou vinou, situaciu ¢o najskor napravime.

Vyplatenie financnych prostriedkov na vas
Externy ucet je prisne podmienené splnenim
povinnosti predlozit dokumenty na overenie
vasej totoznosti, ako je uvedené v ¢lanku 3.3.

(iii) Mena platieb prevdadzanych na vads
Externy ucet

Finanéné prostriedky zaznamenané na
vasom Uc¢te Mangopay budld v zasade
vyplatené na vas Externy ucet v mene, v
ktorej boli Transakcie zaznamenané na
vasom Ucéte Mangopay a v ktorej ocakavate
platbu. Odporuc¢ame, aby ste si overili, ¢i sa
na vas nevztahuju pripadné dodatocéné
poplatky uplatiiované PPS, ktory vedie
Externy ucet, v pripade, Ze mena platby
finan¢nych prostriedkov uvedena na vasom
Uéte Mangopay nie je menou vasho
Externého uctu.

Ak vyslovne neurcite inak, v pripade, zZe zistime,
7e (i) mena vasho U&tu Mangopay nie je
oficidlnou menou krajiny, v ktorej mate
bydlisko, a/alebo (ii) uvedend mena vasho
Externého Gc¢tu, moézeme sumu financnych
prostriedkov, ktoré maju byt vyplatené v mene
vasho Uétu Mangopay, prepocditat na menu
vasej krajiny v prospech Externého uctu.
Financné prostriedky tak dostanete priamo v
mene krajiny, v ktorej mate bydlisko, a/alebo v
mene uvedenej pre vas Externy ucet.

3.7. Ostatné sluzby

V pripade, Ze mate na Platforme moZnost pouzit
zostatok na svojom Uéte Mangopay na prevod
finanénych prostriedkov inému pouzivatelovi
Platformy, platia aj osobitné podmienky tykajuce
sa opatovného pouzitia finanénych prostriedkov,
ktoré si mozete prezriet tu: Specifické podmienky



3.8. Withholding Mechanism and
Reserve

The following provisions aim to mitigate the
risks for Mangopay and its customers (e.g.
the Platform) related to Transactions in
particular in case of chargebacks, fraud or
other potential risks.

(i) Withholding Mechanism

By way of derogation to article 3.6 (ii) of the
Terms and Conditions, in the event that you
are a New User or in case of Legitimate
Ground, Mangopay reserves the right to defer
the time at which we will pay the funds into
your External Account (the “Withholding
Mechanism”).

Except where mandated by law and/or an
authority, Mangopay will cease to apply the
Withholding Mechanism as soon as there
are reasonable grounds to consider that
the risk(s) identified by Mangopay (i) to
Mangopay, (ii) to the Partner, (iii) to any other
user of the Platform and/or (iv) to any other
user of Mangopay Services have decreased
or been managed in such a manner that
the Withholding Mechanism is no longer
deemed necessary.

You acknowledge and agree that Mangopay
may set-off the amount withheld on your
Mangopay Account under the Withholding
Mechanism against any sums due by You to
Mangopay under the Terms and Conditions.

(ii) Reserve

We reserve the right to apply a Reserve on
your Mangopay Account in case of
Legitimate Ground. Before requiring a
Reserve, we consider various risk factors such
as, but not limited to: your Mangopay
Account history, the amount and the
number of refunds, disputes or chargebacks
linked to your Mangopay Account, the
amount of Transactions we process on your
behalf on the Platform, the number of
Transactions we process on your behalf on
the Platform, your risk profile and funds you
may owe Mangopay.

3.8. Mechanizmus zadrzania a
Rezerva

Cielom nasledujucich ustanoveni je zmiernit
rizikd pre Mangopay a jej zdkaznikov (napr.
Platformu) suvisiace s Transakciami, konkrétne
v pripade vratenia poplatkov, podvodu alebo
inych potencidlnych rizik.

(i)Mechanizmus zadrZania

Ako odchylka od ¢lanku 3.6 (ii) Podmienok si
Mangopay Vv pripade, Ze ste Novym
pouZivatelom alebo v pripade Legitimenho
dévodu, vyhradzuje pravo posunut cas, v
ktorom vyplatime finan¢né prostriedky na vas
Externy ucet ("Mechanizmus zadrzania").

S vynimkou, ked to nariaduje zdkon a/alebo
organ, Mangopay zastavi Mechanizmus
zadrZiavania hned, ako budud existovat
opodstatnené doévody domnievat sa, Ze
riziko(3a) identifikované Mangopay (i) pre
Mangopay, (ii) pre Partnera, (iii) pre
akéhokolvek iného pouZivatela Platformy
a/alebo (iv) pre akéhokolvek iného pouzivatela
Sluzieb Mangopay sa znizilo alebo bolo
zvladnuté takym spdsobom, Ze Mechanizmus
zadrziavania sa uZ nepovazuje za potrebny.

Beriete na vedomie a suhlasite s tym, Ze
Mangopay mbze zapocitat sumu zadrzanu na
vasom ucte Mangopay v ramci Mechanizmu
zadrzania proti akymkolvek sumam, ktoré ste
povinni uhradit spolo¢nosti Mangopay podla
Podmienok.

(ii)Rezerva

Vyhradzujeme si pravo pouzit Rezervu na
vasom Ucte Mangopay Vv pripade
Legitimného doévodu. Pred poZadovanim
Rezervy zvaZujeme rbzne rizikové faktory,
ako su okrem iného: histéria vasho Ué&tu
Mangopay, vyska a pocet refundacii, sporov
alebo vratenia poplatkov spojenych s vaSim
U¢tom Mangopay, vyska Transakcii, ktoré
spracivame vo vasom mene na Platforme,
pocet Transakcii, ktoré spracivame vo
vasom mene na Platforme, vas rizikovy profil
a financéné prostriedky, ktoré mézete dlhovat
spolo¢nosti Mangopay.



If we apply a Reserve on your Mangopay
Account, we will provide you with written
notice specifying the terms of the Reserve.

Except where mandated by law and/or an
authority, the Reserve is released by
Mangopay as soon as there are reasonable
grounds to consider the risk(s) identified by
Mangopay (i) to Mangopay, (ii) to the Partner,
(iii) to any other user of the Platform and/or
(iv) to any other user of Mangopay Services
have decreased or been managed in such a
manner that the Reserve is no longer deemed
necessary.

You acknowledge and agree that Mangopay
may set-off the amount of the Reserve
against any sums due by You to Mangopay
under the Terms and Conditions.

The Withholding Mechanism and the Reserve
can be cumulative.

3.9. Fees payable to the Partner

You authorise Mangopay to deduct from
your Mangopay Account any fees agreed
between you and the Partner in the Platform
Agreement in connection with the services
provided by the Partner. In this regard, you
agree that the amounts to be deducted will
be communicated to us by the Partner. In the
event of a dispute relating to the amount of
the fees agreed between you and the Partner
and which we have deducted, we invite you
to contact the Platform’s customer service
department.

3.10. Protection of funds

The funds we hold on your behalf are
protected in accordance with the terms of
Article 24-10 (5) and Article 14 of the Law of
10 November 2009 published in Memorial A
No. 215 of 11 November 2009 of the Grand
Duchy of Luxembourg.

3.11. Blocking your Mangopay
Account and Mangopay
Services

We may block your Mangopay Account and
suspend Mangopay Services for reasons
relating to the security of the Mangopay

Ak na vasom Uc¢te Mangopay pouzijeme
Rezervu, poskytneme vam pisomné
oznamenie s uvedenim podmienok Rezervy.

S vynimkou, ked to nariaduje zakon a/alebo
organ, Mangopay rozpusti Rezervu hned, ako
budu existovat  opodstatnené  dévody
domnievat sa, Ze riziko(d) identifikované
Mangopay (i) pre Mangopay, (ii) pre Partnera,
(iii) pre akéhokolvek iného pouZivatela
Platformy a/alebo (iv) pre akéhokolvek iného
pouzivatela SluZieb Mangopay sa zniZilo alebo
bolo zvladnuté takym sp6sobom, Ze Rezerva sa
uZ nepovazuje za potrebnu.

Beriete na vedomie a suhlasite s tym, Ze
Mangopay mbze vyrovnat vysku Rezervy proti
akymkolvek sumam, ktoré dlzZite spolocCnosti
Mangopay podla Podmienok.

Mechanizmus zadrzania a Rezerva mézu byt
kumulativne.

3.9. Poplatky splatné Partnerovi

Opravinujete Mangopay, aby si z vasho uctu
Mangopay odpocitala vSetky poplatky
dohodnuté medzi vami a partnerom v
Zmluve o platforme v suvislosti so sluzbami
poskytovanymi Partnerom. V tejto suvislosti
suhlasite s tym, Ze sumy, ktoré sa maju
odpoditat, ndm ozndmi Partner. V pripade
sporu tykajuceho sa vysky poplatkov
dohodnutych medzi vami a Partnerom, ktoré
sme odpocitali, vds vyzyvame, aby ste sa
obratili na oddelenie sluZieb zdkaznikom
Platformy.

3.10. Ochrana finanénych
prostriedkov

Finan¢né prostriedky, ktoré drzime vo vasom
mene, sU chranené v sulade s podmienkami
¢lanku 24-10 (5) a c¢lanku 14 zadkona z 10.
novembra 2009 uverejneného v Memorande A
¢. 215 z 11. novembra 2009 Luxemburského
velkovojvodstva.

3.11. Zablokovanie U¢tu Mangopay
a Sluzieb Mangopay

Mozeme zablokovat vas Udet Mangopay a
pozastavit poskytovanie Sluzieb Mangopay z
dévodov tykajucich sa bezpeénosti Uctu
Mangopay,



Account, on the presumption of
unauthorised, unlawful or fraudulent use of
the Mangopay Account and/or Mangopay
Services, in the event of serious breaches
under these Terms and Conditions, suspicions
of money laundering or terrorist financing,
asset freezing measures made against you,
or at the justified request of our banking
partners or card schemes where the latter
consider that your use of the Mangopay
Services is in breach with their rules. For any
questions relating to the blocking of your
Mangopay Account or the suspension of
Mangopay Services, we invite you to first
contact the Platform’s customer service. We
inform you that in some cases, we are
prohibited by law from providing you with
reasons for blocking the Mangopay Account
or suspending the Mangopay Services.

In addition to complying with the restrictive
measures and sanctions provided for by
European Union law, Mangopay is obliged,
as a subsidiary of a company based in the
United States of America, to comply with the
economic sanctions and other restrictive
measures implemented in particular by the
Office of Foreign Assets Control (OFAC) of
the US Treasury Department. This means
that we will be obliged to immediately
restrict a Transaction, suspend and/or stop
providing you with all or part of the
Mangopay Services and/or terminate these
Terms and Conditions immediately if we
detect that you are a person designated in
the OFAC measures/sanctions and/or that
Transactions in your Mangopay Account
more generally involve (i) persons, (ii)
countries or (iii) specific products/services
originating from certain
countries/geographic areas covered by the
OFAC, in addition to trade restrictions
imposed by related laws and regulations.

We will unblock your Mangopay Account
and Mangopay Services when the reasons
justifying the blocking no longer exist.

3.11. Security

We make every effort to ensure the
confidentiality and security of your Mangopay
Account. We may temporarily suspend use of

na zdklade predpokladu neoprdvneného,
nezdkonného alebo podvodného pouZivania
Uétu Mangopay a/alebo Sluzieb Mangopay, v
pripade zavazného porusenia tychto
Podmienok, podozrenia z prania Spinavych
penazi alebo financovania terorizmu, opatreni
na zmrazenie majetku vocéi vdm alebo na
zaklade opravnenej ziadosti nasich bankovych
partnerov alebo kartovych systémov, ak sa tito
domnievaju, Ze vaSe pouzivanie SluZieb
Mangopay je v rozpore s ich pravidlami. V
pripade akychkolvek otdzok tykajucich sa
zablokovania vasho U¢tu Mangopay alebo
pozastavenia poskytovania Sluzieb Mangopay
vas vyzyvame, aby ste sa najprv obratili na
zakaznicky servis Platformy. Informujeme vas,
Ze v niektorych pripadoch nam zdkon zakazuje
poskytnit vam dévody zablokovania Uédtu
Mangopay alebo  pozastavenia  SluZieb
Mangopay.

Okrem dodrziavania restriktivnych opatreni a
sankcii stanovenych pravom Eurdpskej unie
je Mangopay ako dcérska spoloénost
spoloc¢nosti so sidlom v Spojenych Statoch
americkych povinna dodrziavat ekonomické
sankcie a iné restriktivne opatrenia zavedené
najma Uradom pre kontrolu zahrani¢nych
aktiv (OFAC) Ministerstva financii USA. To
znamena, Ze sme povinni okamzite zamedzit
Transakciu, pozastavit a/alebo zastavit
poskytovanie vSetkych alebo casti Sluzieb
Mangopay a/alebo okamzite ukondit
platnost tychto Podmienok, ak zistime, Ze ste
osobou uvedenou v opatreniach/sankciach
OFAC a/alebo %e Transakcie na vasom Ucte
Mangopay sa vo vseobecnosti zahfriaja (i)
osoby, (ii) krajiny alebo (iii) konkrétne
produkty/sluzby pochédzajuce =z urditych
krajin/geografickych oblasti pokrytych OFAC,
a to okrem obchodnych obmedzeni
ulozenych prislusnymi zdkonmi a predpismi.

vag Ucet Mangopay a Sluzby Mangopay

odblokujeme, ked  dovody opraviujuce
blokovanie zaniknu.

3.11. Bezpecnost

Vyvijame maximalne Usilie na zabezpecenie
dbéveryhodnosti a bezpeénosti vasho Uétu
Mangopay.



the Mangopay Account and/or Mangopay
Services for technical, security or
maintenance reasons, without these
operations giving rise to any form of
compensation. We will limit these types of
interruptions to what is strictly necessary.

You must take all reasonable steps to control
and ensure the security of the devices you use
to access the Platform and Mangopay
Services. If you are a legal entity, you must
also ensure that only persons authorised by
you use the Mangopay Services. You are
fully responsible for the use made of the
Mangopay Services and access to the
Mangopay Account by anyone authorised by
you in this regard. Our liability shall not be
sought in this respect, except in the event of
proven negligence on our part.

3.13. Anti-Money Laundering and
Countering the Financing of
Terrorism

We are subject to the applicable regulations
concerning anti-money laundering and
countering the financing of terrorism
(AML/CFT). In order to provide you with the
Payment Services, the regulations require us
to identify you and verify your identity, as
well as that of your beneficial owner in the
event that you are a legal entity. In some
cases, we may also need to obtain
information concerning a Transaction (such
as its purpose, origin or destination) or the
use of your Mangopay Account. As such, if we
consider that the information available to us
is not sufficient, or if this information reveals
any concerns regarding money laundering or
terrorist financing, we may at any time
suspend the use of your Mangopay Account
and the provision of Mangopay Services,
without prejudice to our entitlement to

request the termination of the Terms and
Conditions binding us, if we believe that by
continuing to provide you with the Mangopay
Services we will be unable to comply with our
AML/CFT obligations.

We inform you that the Mangopay Services
we provide to you may be subject to the

Mangopay. PouZivanie U&u Mangopay
a/alebo Sluzieb Mangopay méZeme docasne
pozastavit z technickych, bezpecnostnych
alebo udrzbovych dovodov bez toho, aby tieto
operdcie viedli k akejkolvek forme nahrady.
Tieto typy preruSseni obmedzime na
nevyhnutne potrebné.

Musite prijat vSetky primerané opatrenia na
kontrolu a zaistenie bezpecnosti zariadeni,
ktoré pouzivate na pristup k Platforme a
sluzbam Mangopay. Ak ste pravnicka osoba,
musite tiez zaistit, aby Sluzby Mangopay
pouzivali len vami poverené osoby. Ste plne
zodpovedny za pouzivanie Sluzieb Mangopay
a pristup k Uétu Mangopay osobami, ktoré

ste v tejto suvislosti poverili. Nasa
zodpovednost v  tejto  slvislosti  sa
nevyhladava, s vynimkou pripadu

preukazanej nedbanlivosti z nasej strany.

3.13. Boj proti praniu spinavych
penazi a financovaniu
terorizmu

Podliehame platnym predpisom v boji proti

praniu Spinavych penazi a financovaniu

terorizmu (AML/CFT). Aby sme vam mohli
poskytovat Platobné sluzby, predpisy nas
zavazuju identifikovat vas a overit vasu
totoznost, ako aj totoznost vasho
skuto¢ného vlastnika v pripade, Ze ste
pravnickou osobou. V niektorych pripadoch
mobZeme tiez potrebovat ziskat informacie
tykajuce sa Transakcie (napriklad jej ucel,
povod alebo ciel) alebo pouzivania vasho

Uétu Mangopay. Ak sa domnievame, Ze

informacie, ktoré mame k dispozicii, nie su

dostatocné, alebo ak tieto informacie odhalia
akékolvek podozrenia tykajuce sa prania

Spinavych  penazi alebo financovania

terorizmu, mézeme kedykolvek pozastavit

pouzivanie vasho Uétu Mangopay a

poskytovanie Sluzieb Mangopay

bez toho, aby to ovplyvnilo nase pravo
poziadat o ukoncenie platnosti Podmienok,
ktoré nas zavazuju, ak sa domnievame, Ze
pokracovanim v  poskytovani  Sluzieb
Mangopay nebudeme schopni plnit nase
povinnosti v oblasti AML/CFT.

Informujeme vas, ze sluzby Mangopay, ktoré
vam poskytujeme, mézu podliehat



exercise of the right of communication by the
competent authorities, such as the national
financial intelligence unit. No civil liability suit
or action may be brought or any professional
sanction imposed against Mangopay, its
directors or its agents who have reported the
suspicious activity to their national authority
in good faith.

Section 4. Amendment, Duration
and End of the Contract

4.1. Amendment of the Terms and
Conditions

We may amend the Terms and Conditions at
any time. You will be notified of any
amendments through the Platform or by
Mangopay. If amendments to the Terms and
Conditions are made necessary due to
legislative or regulatory provisions, they shall
apply immediately. In other cases, you will be
informed of any amendments at least two (2)
months before they come into effect and you
will  have the option to refuse the
amendments by notifying us of your refusal,
and to terminate these Terms and Conditions
by contacting the Platform's customer
service department or Mangopay. Your
refusal, including termination of the Terms
and Conditions, must be notified in writing
before the proposed amendments come into
effect. If you do not notify us of your refusal,
we will consider that you accept the proposed
amendments. The new version of the Terms
and Conditions will then be applicable as soon
as it comes into force. You acknowledge that
your continued wuse of the Mangopay
Services after the date of application of the
updates constitutes acceptance of the
amendments.

4.2. Duration and Termination

The Terms and Conditions are concluded for
an indefinite period and are applicable once
you have accepted them.

You may terminate these Terms and
Conditions at any time. We may also
terminate the Terms and Conditions at any
time by giving two (2) months' notice.
Regardless of whether the termination is at

pravu na komunikaciu zo strany prislusnych
organov, ako je narodnd financna
spravodajskda jednotka. Vocéi spolocnosti
Mangopay, jej riaditelom alebo zastupcom,
ktori v dobrej viere oznamili podozrivu
¢innost svojmu vnutrostatnemu organu,
nemozno vyvodit Ziadnu obcianskopravnu
zodpovednost, podat Zalobu ani ulozZit Ziadnu
odbornu sankciu

Sekcia 4. ZImenaq, Trvanie a
uvkoncenie zmluvy

4.1. Imena a doplnenie
Podmienok

Podmienky pouZivania moézeme kedykolvek
zmenit. O vSetkych zmenich budete
informovani prostrednictvom Platformy alebo
Mangopay. Ak su zmeny a doplnenia
Podmienok nevyhnutné z dévodu
legislativnych alebo regula¢nych ustanoveni,
nadobudaju okamzitu platnost. V ostatnych
pripadoch budete o vsetkych zmenach a
doplneniach informovani najmenej dva (2)
mesiace pred nadobudnutim ich platnosti a
budete mat moznost zmeny a doplnenia
odmietnut oznamenim o odmietnuti a
vypovedat tieto Podmienky kontaktovanim
oddelenia sluzieb zakaznikom Platformy alebo
spolo¢nosti  Mangopay. Vase odmietnutie
vratane ukoncenia platnosti Podmienok musi
byt oznamené pisomne pred nadobudnutim
platnosti navrhovanych zmien. Ak ndm svoje
odmietnutie neozndmite, budeme mat za to, Ze
navrhované zmeny a doplnenia prijimate. Nové
znenie Podmienok nadobudne platnost ihned),
ako nadobudne u¢innost. Beriete na vedomie,
Ze vaSe dalsSie pouzivanie Sluzieb Mangopay po
datume uplatnenia zmien predstavuje suhlas
SO zmenami.

4.2. Trvanie a Vypovedanie

Podmienky sa uzatvaraju na dobu neurditd a
su platné po ich prijati.

Tieto Podmienky pouZivania mdzete
kedykolvek vypovedat. Tieto Podmienky
mozeme kedykolvek vypovedat aj my, ato s
dvojmesacnou (2) vypovednou lehotou.



your or Mangopay initiative, it must be
notified to the other party by any means,
including by email. If you wish to terminate
by email, termination at your initiative may
be sent to the Platform’s customer service
department or to Mangopay at: eu-account-
closure@mangopay.com. You agree that
your termination request will be sent to us by
the Partner where applicable. If an
investigation is ongoing at the time of the
request to terminate your Mangopay
Account, we may block your Mangopay
Account as stated in Article 4.6.

We may also terminate these Terms and
Conditions by simple notification (including by
email) without prior notice in all the cases
provided for in Article 7 as well as in the
following cases: serious breaches under these
Terms and Conditions; non-compliance with
the eligibility conditions provided for in
Article 3.1; refusal to provide the
mandatory documents provided for in
Article 3.3; fraudulent or unlawful use of
Mangopay Services; proven suspicion of
money laundering or terrorist financing; upon
justified requests from our banking partners
or card networks where the latter consider
that your use of Mangopay Services is
contrary to their rules, or when you are
subject to or one of your Transactions is
subject to restrictive measures or economic
sanctions.

The Terms and Conditions will also be
automatically terminated in the following
cases:

- If your Mangopay Account is inactive,
as defined below;

- In the event that your Platform
Agreement ends (at your initiative or at
the Partner’s initiative).

We inform you that the termination of the
Terms and Conditions (and therefore the
closure of your Mangopay Account) is only
effective when the Mangopay Account has a
zero balance.

Bez ohladu na to, ¢i je ukonclenie z vasej strany,
alebo zo strany Mangopay, musi to byt druhej
strane ozndamené akymkolvek spOsobom,
vratane e-mailu. Ak si Zelate ukoncit zmluvu e-
mailom, vypoved' z vasej strany mbzete zaslat
oddeleniu sluzieb zdkaznikom Platformy alebo
spolo¢nosti Mangopay na adresu: eu-account-
closure@mangopay.com. Suhlasite s tym, zZe
Ziadost o vypovedanie nam v pripade potreby
zaSle Partner. Ak v ¢ase podania Ziadosti o
ukoncenie Uctu Mangopay prebieha
vySetrovanie, mozeme zablokovat vas Ucet
Mangopay, ako je uvedené v ¢lanku 4.6.

Tieto Podmienky mdbZeme vypovedat aj
jednoduchym ozndmenim (vratane e-mailu)
bez predbeiného upozornenia vo vsetkych
pripadoch uvedenych v ¢lanku 7, ako aj v
nasledujucich pripadoch: zavainé porusenie
tychto Podmienok pouzivania; neplnenie
podmienok opravnenosti stanovenych v ¢lanku
3.1; odmietnutie poskytnut povinné
dokumenty stanovené v ¢lanku 3.3; podvodné
alebo nezakonné pouzivanie Sluzieb
Mangopay; preukazané podozrenie z prania
Spinavych penazi alebo financovania
terorizmu; na zaklade odévodnenych Ziadosti
nasich bankovych partnerov alebo kartovych
sieti, ak sa tito domnievaju, Ze vase pouZivanie
Sluzieb Mangopay je v rozpore s ich pravidlami,
alebo ak sa na vas alebo niektord z vasich
Transakcii vztahuja restriktivne opatrenia
alebo ekonomické sankcie

Podmienky pouZivania sa automaticky
vypovedaju aj v nasledujucich pripadoch:

- Ak je vas Ucet Mangopay neaktivny,
ako je definované nizsie;

-V pripade uplynutia platnosti vase;j
Zmluvy o platforme (z vasej strany
alebo zo strany Partnera).

Informujeme vds, Ze uplynutie platnosti
Podmienok pouzivania (a teda aj zrusenie
vasho Uc¢tu Mangopay) je Gcinné len vtedy, ak
je na U¢te Mangopay nulovy zostatok.

4.3. Necinnosf

4.3. Inactivity

Vvas Ucet Mangopay sa povazuje za neaktivny, ak
na nom nebola zaznamenana ziadna Transakcia po
dobu dvoch (2) rokov

Your Mangopay Account will be considered
inactive if no transaction has been recorded
in your Account for two (2) years (excluding


mailto:eu-account-closure@mangopay.com
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administrative management fees). When the
balance of your inactive Mangopay Account
is positive, you will receive a notification of
inactivity. If your Mangopay Account has a
positive  balance and you do not
demonstrate your willingness to continue
using Mangopay Services, you will need to
recover the funds in an External Account held
by you to enable the closure of your
Mangopay Account, or where possible, the
recorded funds will automatically be
deposited in your External Account. In the
event that we are unable to pay you the
funds, we will continue to administer your
assets diligently, in return for which we
reserve the right to deduct an administrative
management fee of thirty (30) euros per year.

These administrative management fees will
be limited to the positive balance available
in the Mangopay Account. Once the balance
of your Mangopay Account becomes zero, the
Account will be automatically closed and
these Terms and Conditions will be
permanently terminated. Until you present
yourself to recover the sums recorded in
your Mangopay Account, it will be blocked
and maintained for the sole purpose of
transferring the sums due to the External
Account  you have specified, without
prejudice to the administrative management
fees charged by Mangopay.

In the event of death, the balance may
only be reimbursed to your beneficiaries.
The Mangopay Account will no longer permit
the execution of payment operations.

4.4. Consequences of the end of the
coniract between Mangopay
and the Partner

We inform you that, if the contract we have
entered into with the Partner for the
integration of the Mangopay Solution ends,
we will terminate the Terms and Conditions,
subject to the notice period indicated in
Article 4.2.

If applicable, if the balance of your Mangopay
Accountis zero, it will be automatically closed
at the end of the notice period and the Terms
and Conditions will be deemed terminated.

(okrem  administrativnych  poplatkov  za
spravu). Ked' je zostatok na vasom neaktivhom
Uéte Mangopay kladny, dostanete oznamenie
o neaktivite. Ak ma vas Ucet Mangopay kladny
zostatok a neprejavite volu pokracovat vo
vyuzivani SluZieb Mangopay, budete musiet
finanéné prostriedky previest na vami vedeny
Externy Ucet, aby bolo mozné zrusit vas Udet
Mangopay, alebo ak je to moZiné, evidované
finanéné prostriedky budd automaticky
prevedené na vas Externy ucet. V pripade, Ze
vam nebudeme mobct wvyplatit finanéné
prostriedky, budeme nadalej starostlivo
spravovat vase aktiva, za ¢o si vyhradzujeme
pravo odpoditat si poplatok za administrativnu
spravu vo vyske tridsat (30) eur rocne.

Tieto administrativne poplatky za spravu budu
obmedzené na kladny zostatok na Ucéte
Mangopay. Akondhle sa zostatok na vasom
Ucte Mangopay stane nulovym, ucet bude
automaticky zruseny a platnost tychto
Podmienok bude natrvalo ukoncend. Kym sa
neprihlasite na vratenie Ciastok evidovanych na
vaséom Uc¢te Mangopay, bude tento ucet
zablokovany a vedeny vyluéne na ucely
prevodu dlznych ciastok na vami uvedeny
Externy uUcet bez ujmy na poplatkoch za
administrativnu spravu uctovanych Mangopay.

V pripade Umrtia mdze byt zostatok uhradeny
len opravnenym osobam. Ucet Mangopay u?
nebude umozZfiovat vykondvanie platobnych
operacii.

4.4. Dosledky ukoncéenia zmluvy
medzi Mangopay a Partnerom

Informujeme vds, Ze v pripade ukoncenia
zmluvy o integracii rieSenia Mangopay, ktoru
sme uzavreli s Partnerom, vypovieme tieto
Podmienky s vypovednou lehotou uvedenou v
¢lanku 4.2.

Ak je zostatok na vasom Uéte Mangopay
nulovy, ucet sa po uplynuti vypovednej
lehoty automaticky zrusi a Podmienky sa
povazuju za ukoncené.



If the balance of your Mangopay Account is
positive, you will need to recover the funds
in an External Account held by you so that
your Mangopay Account can be closed. If you
do not recover your funds, we will continue to
administer  your assets diligently in
accordance with the provisions below.

If the Partner no longer uses the Mangopay
Services, your Mangopay Account will be
considered inactive if no transaction has
been recorded in your Mangopay Account
for one (1) year (excluding administrative
management fees). You will receive a
notification of inactivity by email from the
Platform or Mangopay, inviting you to contact
Mangopay in accordance with the procedure
that will be stated in the inactivity
notification. If you are unable to transfer the
funds from your Mangopay Account to your
External Account, your funds will be held by
Mangopay, in return for which we will
deduct an administrative management fee of
thirty (30) euros per year.

These administrative management fees will
be limited to the positive balance
available in the Mangopay Account. Once
the balance of your Mangopay Account
becomes zero, the Account will be
automatically closed and these Terms and
Conditions will be permanently terminated.

Until you present yourself to recover the
funds recorded in your Mangopay Account,
it will be maintained for the sole purpose
of transferring the sums due to the External

Account  you have indicated, without
prejudice to the administrative management
fees charged by Mangopay.

In the event of death, the balance may only
be reimbursed to your beneficiaries in
accordance with Article 4.5. The Mangopay
Account will no longer permit the execution
of payment operations.

4.5. Death (Natural Person)

Inthe event of death, we will cease to provide
the Mangopay Services. We will also restrict
payments to the External Account until we
receive instructions from the beneficiaries or

Ak je zostatok na vasom ucéte Mangopay
kladny, budete musiet previest finan¢né
prostriedky na vami vedeny Externy ucet, aby
mohol byt vaé Ucet Mangopay zruseny. Ak
svoje finan¢né prostriedky neprevediete na
Externy ucet, budeme nadalej starostlivo
spravovat vase aktiva v sulade s niZsie
uvedenymi ustanoveniami.

Ak partner uz nevyuziva Sluzby Mangopay, vas
Uc¢et Mangopay sa povazuje za neaktivny, ak na
vasom Ucte Mangopay nebola zaznamenana
Ziadna Transakcia po dobu jedného (1) roka
(okrem  administrativnych  poplatkov  za
spravu). Oznamenie o neaktivite dostanete e-
mailom od Platformy alebo Mangopay s
vyzvou, aby ste kontaktovali Mangopay v
sulade s postupom, ktory bude uvedeny v
ozndmeni o neaktivite. Ak nie je moiné
previest finanéné prostriedky z vasho Uétu
Mangopay na vas Externy ucet, vase financné
prostriedky budd v drZzbe spolocnosti
Mangopay, za ¢o si odpocitame
administrativny poplatok za spravu vo vyske
tridsat (30) eur ro¢ne.

Tieto administrativne poplatky za spravu budu
obmedzené na kladny zostatok na Ucte
Mangopay. Akondhle sa zostatok na vasom
ucte Mangopay stane nulovym, ucet bude
automaticky zruseny a platnost tychto
Podmienok bude natrvalo ukoncéena.

Kym sa neprihldsite na vratenie Cciastok
evidovanych na vasom Uéte Mangopay, bude
tento ucet vedeny vylucne na ucely prevodu
dlZnych ¢iastok na

Externy ucet, ktory ste uviedli, bez ujmy na
poplatkoch za administrativnu spravu
uctovanych Mangopay.

V pripade Umrtia mobze byt zostatok
uhradeny len vasim opravnenym osobdam v
stlade s ¢lankom 4.5. U&et Mangopay uZ
nebude umozniovat vykonavanie platobnych
operacii.

4.5.Smirf (fyzickd osoba)

V pripade umrtia prestaneme poskytovat Sluzby

Mangopay. Obmedzime aj platby na Externy
ucet, kym nedostaneme pokyny od



opravnenych os6b alebo notara zodpovedného
za majetok.

notary in charge of the estate. Your funds
may only be remitted to your beneficiaries
when the documents allowing us to verify
their legitimacy and identity are provided.

4.6. Consequences of termination

In the event of notice of termination of the
Terms and Conditions, you will no longer be
able to use all of the Mangopay Services and
your Mangopay Account will be restricted to
the operations necessary to transfer the
funds recorded in your Mangopay Account
into your External Account. The funds we
hold in your Mangopay Account will be
transferred to your External Account, subject
to compliance with the identification
requirements set out in Article 4.3. Your
Mangopay Account will be permanently closed
and the Terms and Conditions terminated
once the Mangopay Account has a zero
balance.

Section 5. Fees

We do not receive a fee for the use of
Mangopay Services except in the event of
inactivity of your Mangopay Account as set
out in Article 4.3.

Section 6. Limitation of liability

Our liability is limited to the provision of
Mangopay Services. We do not intervene in
any legal or commercial relations, or in any
disputes between you and the Partner,
between you and a Payer or between you
and any other user of the Platform. We do not
exercise any control over the compliance or
characteristics of the products and services
for which we process a payment. We are
extraneous to the contract between you and
a Payer or between you and the Partner. As a
result, we cannot be held liable for the non-
performance orimproper performance of the
obligations resulting therefrom, nor for the
fault, misconduct or negligence of any Payer
or Partner committed towards you. The
Partner is solely responsible for the security
of their Platform, and you must contact the

latter concerning any dispute relating to the
use of their Platform. We are solely Vase
finanéné prostriedky mézu byt prevedené
len opravnenym osobdm, ak nam predlozZia
dokumenty, ktoré nam umoznia overit ich
opravnenost a totoznost.

4.6.Dosledky vypovedania zmluvy

V pripade ozndmenia o vypovedani Podmienok
pouZivania vdm nebude umoZnené vyuZivat
vietky Sluzby Mangopay a va$ U¢et Mangopay
bude obmedzeny na operacie potrebné na
prevod financénych prostriedkov evidovanych
na vasom U¢te Mangopay na vas Externy téet.
Finan¢né prostriedky, ktoré drzime na vasom
Uéte Mangopay, budu prevedené na vas
Externy Gclet za predpokladu splnenia
identifikacnych pozZiadaviek uvedenych v
¢lanku 4.3. V& Ucet Mangopay bude natrvalo
zruSeny a platnost Podmienok bude
vypovedand, ked bude mat Ucet Mangopay
nulovy zostatok.

Oddiel 5. Poplatky

Za pouzivanie Sluzieb Mangopay neuctujeme
Ziadne poplatky s vynimkou pripadov
ne¢innosti vasho Ud¢tu Mangopay, ako je
uvedené v ¢lanku 4.3.

Oddiel 6. Obmedzenie

zodpovednosti
Nasa zodpovednost je obmedzena na
poskytovanie Sluzieb Mangopay. Nezasahujeme
do Ziadnych pravnych alebo obchodnych
vztahov, ani do Ziadnych sporov medzi vami a
Partnerom, medzi vami a Platitelom alebo
medzi vami a akymkolvek inym pouZivatelom
Platformy. Nevykondvame Ziadnu kontrolu nad
suladom alebo vlastnostami produktov a
sluZieb, za ktoré spracivame platbu. Sme mimo
zmluvy medzi vami a Platitelom alebo medzi
vami a Partnerom. V désledku toho nenesieme
zodpovednost za neplnenie alebo nespravne
plnenie zavazkov z nich vyplyvajucich, ani za
pochybenie, nespravny postup alebo
nedbanlivost Platitela alebo Partnera, ktorych
sa voci vam dopustil. Za bezpednost svoje;j
Platformy je zodpovedny vyluéne Partner, na
ktorého sa musite obratit v suvislosti s
akymkolvek sporom tykajldcim sa pouZzivania
jeho Platformy.



responsible for the security of the Mangopay
Solution.

We shall under no circumstances be held
liable (i) in the event of Mangopay Account
blocking or suspension of the Mangopay
Services which occurs in the cases provided
for in these Terms and Conditions, (ii) in the
event of unavailability of the Platform or
your Interface, (iii) in the event of
unauthorised access to your Interface or a
security breach of the Platform, (iv) in case of
interruption or disruption to our software and
computer systems used to provide the
Mangopay Solution and (v) in the event of
non-performance or improper performance of
the obligations arising from your contract with
a Payer or with the Platform. In all cases, our
liability is limited to compensation for direct
damages related to our breach of any of our
obligations  under these Terms and
Conditions, except in cases where such a
limitation is prohibited by applicable law.

Section 7. Your commitments

Throughout the duration of your use of the
Mangopay Services, you agree to comply with
the following conditions:

- Your use of Mangopay Services is not
contrary to (i) public order, (ii)
morality, or (iii) applicable laws and
regulations and (iv) does not infringe
the rights of third parties;

- Your use of Mangopay Services is
exclusively for the purpose of
carrying out Transactions under the
Platform Agreement;

— You agree not to use Mangopay
Services for activities that are
prohibited. The list of prohibited
activities is available on our website
(https://mangopay.com/prohibited-
businesses);

— You agree not to impersonate
another person or entity, falsify or
conceal your identity or age, or
create a false identity.

In the event of a breach of these
commitments, we may take a number of
measures to protect Mangopay, at any time
and at our sole discretion. In particular, we

Sme vyluénne zodpovedni za bezpecénost
svojej Platformy.

Za Ziadnych okolnosti nenesieme
zodpovednost (i) v pripade zablokovania U¢tu
Mangopay alebo  pozastavenia  SluZieb
Mangopay, ku ktorému dbjde v pripadoch
stanovenych v tychto Podmienkach, (ii) v
pripade nedostupnosti Platformy alebo vasho
Rozhrania, (iii) v pripade neopravneného
pristupu do vasho Rozhrania alebo narusenia
bezpecnosti  Platformy, (iv) v pripade
prerusenia alebo narusenia nasho softvéru a
pocitacovych systémov pouzivanych na
poskytovanie rieSenia Mangopay a (v) v
pripade neplnenia alebo nespravneho plnenia
zavazkov vyplyvajucich z vaSej zmluvy s
Platitelom alebo s Platformou. Vo vsetkych
pripadoch je nasa zodpovednost obmedzend
na nahradu priamej Skody suvisiacej s
porusenim ktorejkolvek z naSich povinnosti
podla tychto Podmienok, s vynimkou pripadov,
ked takéto obmedzenie zakazuju platné pravne
predpisy.

Oddiel 7. Vase zavazky

Pocas celej doby pouzivania Sluzieb Mangopay
sa suhlasite s dodrziavanim nasledujtcich
podmienok:

- Vase pouzivanie Sluzieb Mangopay nie
je vrozpore s (i) verejnym poriadkom,
(ii) dobrymi mravmi alebo (iii)
platnymi zakonmi a predpismi a (iv)
neporusuje prava tretich stran;

- Vase poutzivanie Sluzieb Mangopay je
vyluéne na ucely vykonavania
Transakcii podla Zmluvy o platforme;

- Sdhlasite, Ze nebudete pouzivat
Sluzby Mangopay na ¢innosti, ktoré su
zakazané. Zoznam zakazanych ¢innosti
je k dispozicii na nasej webovej
stranke
(https://mangopay.com/prohibited-
businesses);

- Sdhlasite, Ze sa nebudete vydavat za
inU osobu alebo subjekt, falSovat
alebo zatajovat svoju totoZnost alebo
vek alebo vytvarat falosnu identitu.

V pripade porusenia tychto zavazkov mézeme
kedykolvek a podla vlastného uvéaZenia prijat
viacero opatreni na ochranu spolocnosti
Mangopay.



may, without notice, take the following
actions:

- Terminate these Terms and
Conditions;

- Restrict your Mangopay Account
and/or suspend Mangopay Services;

- Block your Mangopay Account;

- Refuse to provide you with Mangopay
Services in the future, including on
other platforms,

- Suspend your money to the extent
reasonably necessary and for as
long as reasonably necessary;

- Refuse at any time any Transaction,
in this case we will notify you of
the refusal and reasons within the
limits imposed by law.

We are entitled to take any private legal
action to compensate for any damage
suffered by us as a result of your breach of
your obligations under these Terms and
Conditions. If you observe a breach of the

aforementioned obligations, you may
inform us of these actions by contacting
us at: compliance@Mangopay.com.

Section 8. Protection of your
Personal Data

In  connection with the provision of
Mangopay Services, we collect and process
your personal data ("Personal Data"). In
accordance with European Regulation (EU)
2016/679 of 27 April 2016 on the protection
of individuals with regard to the processing of
personal data and on the free movement of
such data ("GDPR"), only Personal Data
strictly necessary for the fulfilment of the
specified purposes is processed. For more
information regarding the processing of your
Personal Data by Mangopay, please consult
our privacy policy at:
https://mangopay.com/privacy-statement.
For any questions or requests relating to the
processing of your Personal Data, you can
contact us at any time at:
dpo.mangopay@mangopay.com.

Konkrétne, bez oznamenia modZeme prijat
nasledujuce opatrenia:

- Vypovedat tieto Podmienky;

- Obmedzit va$ Uget Mangopay
a/alebo pozastavit poskytovanie
Sluzieb Mangopay;

- Zablokovat vase Udet Mangopay;

- Odmietnut vdm v buducnosti
poskytovat Sluzby Mangopay, a to aj
na inych platformach,

- Pozastavit vase financ¢né prostriedky v
rozsahu, ktory je primerane
nevyhnutny a po dobu, ktora je
primerane nevyhnutna;

- Kedykolvek odmietnut akukolvek
Transakciu, v takom pripade vas
budeme informovat o odmietnuti a
ddévodoch v medziach stanovenych
zdkonom.

Sme opravneni podniknut  akékolvek
sukromnoprdvne kroky na ndhradu Skody,
ktora nam vznikla v désledku porusenia vasich
povinnosti podla tychto Podmienok. Ak
zaznamenate porusenie

vysSSie uvedenych povinnosti, moZete nas o
tychto krokoch informovat tak, Ze nas
kontaktujete na adrese:
compliance@Mangopay.com.

Oddiel 8. Ochrana osobnych
Udajov

V suvislosti s poskytovanim sluzieb Mangopay
zhromazdujeme a spracivame vase osobné udaje
("osobné udaje"). V sulade s eurépskym
nariadenim (EU) 2016/679 z 27. aprila 2016 o
ochrane fyzickych osdb pri spractivani osobnych
Udajov a o volnom pohybe takychto udajov (dalej
len "GDPR") spracuvame len Osobné udaje, ktoré
s nevyhnutne potrebné na splnenie stanovenych
Ucelov. DalSie informacie tykajuce sa spractivania
vasich Osobnych udajov Mangopay ndjdete v
nasich zasadach ochrany osobnych udajov na
adrese: https://mangopay.com/privacy-
statement. V pripade akychkolvek otazok alebo
Ziadosti tykajucich sa spracovania vasich Osobnych
Udajov nas mozete kedykolvek kontaktovat na
adrese: dpo.mangopay@mangopay.com.
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By signing these Terms and Conditions, you:
(i) declare that you have read our privacy
policy available on the Mangopay
commercial website at the following
address: https://mangopay.com/privacy-
statement; (ii) you agree to consult our
privacy policy periodically, since you are
aware that it may be adapted according to
changes to our personal data processing
activities or the applicable regulations, with
the latest version published on the Mangopay
commercial website prevailing; (iii) in the
event that you act as legal representative of
a legal entity or association, and that you
provide us with personal data relating to
a third party, vyou undertake to
communicate our privacy policy
(https://mangopay.com/privacy-statement)
to such third party(ies).

Section 9. General Provisions

9.1. Professional secrecy

We are subject to strict professional secrecy
obligations. However, professional secrecy
may be lifted by virtue of a legislative,
regulatory or prudential provision, in
particular at the request of the supervisory
authorities.

You agree that professional secrecy will be
lifted for the benefit of the service providers
to which we subcontract operational
functions. Service providers to whom we
will share data covered by professional
secrecy provide us with services related to
fraud prevention, anti-money laundering and
countering the financing of terrorism, as well
as the hosting and security of our technical
infrastructure. The data concerned are your
Identity Data as well as data related to
Transactions carried out through the use of
Mangopay Services. We may also share certain
technical data relating to the device you use
(computer, telephone, etc.), your e-IDs, your
IP address and information about your
interaction with our Partner's Platform for
fraud prevention purposes. Our service
providers are generally located within

the European Union, particularly in
Luxembourg, Poland, France, Ireland, and

Podpisanim tychto Podmienok: (i)
vyhlasujete, Ze ste sa obozndmili s nasSimi
zdsadami ochrany osobnych ddajov, ktoré su
k dispozicii na komercnej webovej stranke
spolo¢nosti Mangopay na tejto adrese:
https://mangopay. com/privacy- statement;
(ii) suhlasite s tym, Ze sa budete pravidelne
oboznamovat s nasimi zdsadami ochrany
osobnych udajov, pretoze ste si vedomi, Ze sa
mozZu upravovat v zavislosti od zmien v
nasich cinnostiach spracovania osobnych
Udajov alebo platnych predpisov, pricom
previada ich najnovsia verzia zverejnena na
komerénej webovej stranke spoloc¢nosti
Mangopay; (iii) v pripade, Ze vystupujete ako
zakonny zastupca pravnickej osoby alebo
zdruzenia a ze nam poskytujete osobné
udaje tykajuce sa tretej strany, zavazujete sa,
Ze takejto tretej strane (strandm) oznamite
nase zasady ochrany osobnych ddajov
(https://mangopay.com/privacy-statement).

Oddiel 9. Vseobecné ustanovenia
9.1. Sluzobné tajomstvo

Podliehame prisnej povinnosti zachovavat
sluZzobné tajomstvo. SluZzobné tajomstvo vsak
moZe byt prelomené na zaklade legislativneho,
regulacného alebo obozretného ustanovenia,
najma na ziadost organov dohladu.

Suhlasite s tym, Ze sluZzobné tajomstvo bude
prelomené v prospech poskytovatelov sluzieb,
ktorym zaddvame prevadzkové funkcie.
Poskytovatelia sluzieb, ktorym poskytneme
Udaje, na ktoré sa vztahuje sluzobné
tajomstvo, nam poskytuju sluzby suvisiace s
prevenciou podvodov, bojom proti praniu
Spinavych penazi a financovaniu terorizmu, ako
aj s hostovanim a bezpeénostou nasej
technickej infrastruktury. Ide o vase
Identifikacné Udaje, ako aj udaje tykajuce sa
Transakcii uskutocnenych prostrednictvom
vyuzivania Sluzieb Mangopay. MoZeme tiez
zdielat urcité technické udaje tykajuce sa
zariadenia, ktoré pouzivate (pocitac, telefdon
atd’.), vase e-ID, vasu IP adresu a informacie o
vasej interakcii s Platformou nasho Partnera na
Ucely prevencie podvodov. Nasi poskytovatelia
sluzieb sa spravidla nachadzajd v ramci

Eurépskej Unie, najma v Luxembursku, Polsku,
Francuzsku, irsku a Nemecku.
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Germany. Some of these entities are also
located outside the European Union and the
European Economic Area ("EEA"), among
others in the United States, England, and
Canada. In order to ensure the proper
performance of Mangopay Services, you
consent to your data being shared with
entities within the Group to which
Mangopay belongs, when such entities are
involved in Mangopay Services provision.
Lastly, you agree that professional secrecy
will be lifted as part of legitimate requests
from authorities empowered to require us to
share certain information.

You also have the right to exempt us from
professional secrecy by expressly informing us
of the third parties authorised to receive
your confidential information, as well as the
categories of data to be disclosed.

9.2. Intellectual property

We retain all intellectual property titles and
rights attached to the Mangopay Services we
provide to you. None of these rights is
transferred to you hereunder.

You undertake not to infringe the titles and
rights held by Mangopay, including the
"Mangopay" trademark and logo. You also
undertake not to remove or modify any
indication of the "Mangopay" trademark or
any other intellectual property or property
right appearing on any item supplied or made
available by Mangopay.

9.3. Force majeure

We cannot be held liable or considered to be
in default of these Terms and Conditions, in
the event of non-performance of Mangopay
Services, where the cause is related to a
force majeure event as defined by
applicable law.

9.4. Independence of the
contractual provisions

If any one of the provisions of these Terms and
Conditions is held to be null and void, it shall
be deemed unwritten and shall not invalidate

Niektoré z tychto subjektov sa nachadzaju aj
mimo  Eurdpskej Unie a Eurdpskeho
hospodarskeho priestoru ("EHP"), okrem
iného v Spojenych Statoch, Anglicku a
Kanade. S cielom zabezpecit riadny vykon
SluZieb Mangopay suhlasite so zdielanim
vasich udajov so subjektmi v ramci Skupiny,
do ktorej Mangopay patri, ak sa tieto
subjekty podielaju na poskytovani Sluzieb
Mangopay. Na zdver suhlasite s tym, Ze
sluZzobné tajomstvo bude prelomené v ramci
legitimnych poziadaviek organov
opravnenych pozadovat od nas zdielanie
urcitych informacii.

Mate tieZ pravo oslobodit nds od povinnosti
zachovavat sluzobné tajomstvo tym, Ze nds
vyslovne informujete o tretich strandch, ktoré
sl opravnené prijimat

vase doverné informacie, ako aj o kategdriach
udajov, ktoré sa maju zverejnit.

9.2. Dusevné viastnictvo

Ponechdvame si vSetky tituly a prava
dusevného vlastnictva spojené so Sluzbami
Mangopay, ktoré vam poskytujeme. Ziadne z
tychto prav sa na zaklade tejto zmluvy na vas
neprevadza.

Zavazujete sa, ze nebudete porusovat tituly a
prava spolo¢nosti Mangopay  vratane
ochrannej zndmky a loga "Mangopay". Taktiez
sa zavazujete, Ze neodstranite ani nezmenite
Ziadne oznacenie ochrannej znamky
"Mangopay" alebo akékolvek iné dusevné
vlastnictvo alebo vlastnicke pravo, ktoré sa
nachddza na akomkolvek produkte dodanom
alebo spristupnenom Mangopay.

wvve

9.3. Vyssia moc

Nenesieme zodpovednost ani sa nembzeme
povazovat za porusovatela tychto
Podmienok v pripade neplnenia Sluzieb
Mangopay, ak pri¢ina suvisi s udalostou
vyssej moci, ako je definovana v platnych
pravnych predpisoch.
9.4. Nezavislost zmluvnych
ustanoveni

Ak je ktorékolvek z ustanoveni tychto Podmienok
povaZované za neplatné alebo neucinné, povazuje
sa za nenapisané a nezrusi



any of the other provisions. If one or more
provisions of these Terms and Conditions
become obsolete or are declared as such
pursuant to a law, regulation or following a
final decision delivered by a competent court,
the other provisions shall retain their binding
force and scope.

9.5. Non-assignability

You may not transfer or assign your rights
and obligations under these Terms and
Conditions to a third party.

9.6. Agreementon evidence

You acknowledge that all information
relating to your use of Mangopay Services
and held in our IT system in an unalterable,
reliable and secure manner shall be deemed
authentic until proven otherwise.

9.7. Non-waiver

The fact that you or we do not avail ourselves
of any provision set out in these Terms and
Conditions at a given time does not
constitute a waiver of a right and does not
prevent the exercise of that right or any
other right at a later date.

9.8. Complaints and mediation

For any request relating to the use of
Mangopay Services, we invite you to first
contact the Platform’s customer service
department. For complaints related to the
Mangopay Services or your Mangopay
Account, you can contact our
Complaints Department at the following
email address: complaint@mangopay.com.

You will receive a response as soon as
possible and no later than fifteen (15)
business days following Mangopay's receipt of
the complaint. However, for reasons beyond
its control, Mangopay may not be able to
respond within this fifteen (15) day period.

In this case, we will provide you with a
response specifying the reasons for this
additional time and the date on which it will

platnost Zziadnych inych ustanoveni. Ak sa
jedno alebo viac ustanoveni tychto Podmienok
stane neaktudlnym alebo bude za také
vyhldsené podla zdkona, nariadenia alebo na
zaklade pravoplatného rozhodnutia vydaného
prislusSnym sddom, ostatné ustanovenia si
zachovavaju svoju zavaznost a rozsah.

9.5. Neprenositelnosft

Svoje prava a povinnosti vyplyvajuce z tychto
Podmienok nesmiete previest ani pridelit
tretej strane.

9.6. Dohoda o dokazoch

Beriete na vedomie, Ze vSetky informacie
tykajuce sa vasho pouzivania Sluzieb
Mangopay a uchovavané v nasom IT systéme
nemennym, spolahlivym a bezpecnym
sp6ésobom sa povazuju za autentické, kym sa
nepreukazZe opak.

9.7. Non-waiver

Skutoc¢nost, Ze vy alebo my v danom Ccase
nevyuZijete ktorékolvek ustanovenie
uvedené v tychto Podmienkach, neznamena
vzdanie sa prava a nebrani neskorSiemu
uplatneniu tohto prava alebo akéhokolvek
iného prava v neskorSsom termine.

9.9. Staznosti a mediacia

V pripade akychkolvek poZiadaviek tykajucich
sa pouzivania Sluzieb Mangopay vas vyzyvame,
aby ste najprv kontaktovali oddelenie sluzieb
zakaznikom Platformy. V pripade staZnosti
tykajucich sa SluZzieb Mangopay alebo vasho
U¢tu Mangopay sa modZete obratit na nage
oddelenie staznosti na nasledujucej e-mailove;j
adrese: complaint@mangopay.com.

Odpoved dostanete cCco najskor, avsak
najneskér do patndstich (15) pracovnych dni od
prijatia staznosti Mangopay. Mangopay vsak z
dbévodov, ktoré nemébze ovplyvnit, nemusi byt
schopna odpovedat v tejto patnast (15) driovej
lehote.

V takom pripade vam poskytneme odpoved, v
ktorej uvedieme dovody tohto dodato¢ného
¢asu a datum odoslania konec¢nej odpovede.
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send the final response. In any event, you will
receive a final response no later than thirty-
five (35) business days following receipt of the
complaint.

We inform you that the Commission de
Surveillance du Secteur Financier (CSSF) has
jurisdiction to settle, on an extrajudicial basis,
disputes relating to the implementation of
these Terms and Conditions. For more
information on the CSSF and the conditions
of such recourse, you can consult the CSSF
website (https://www.cssf.lu/en/customer-
complaints/). We draw your attention to the

fact that the CSSF cannot be engaged if the
request is clearly unfounded or abusive, if
the dispute has been previously examined or
is in the process of being examined by
another ombudsman or by a court, if the
application to the ombudsman is submitted
more than one vyear after the written
complaint you have made to us, or if the
dispute does not fall within the ombudsman's
field of competence. If you are a consumer,
you may also submit your dispute on the
European Commission's Online Dispute
Resolution platform at
https://webgate.ec.europa.eu/odr/. The use
of mediation is an alternative mechanism
that does not constitute a precondition for
taking legal action.

9.8. Language

Except in the case of public order rules
(which shall only apply to the strict extent of
their purpose), these Terms and Conditions
are concluded in English only and you agree
that we will communicate with you in
English. Any translation of these Terms
and Conditions is provided solely for your
convenience and is not intended to modify
the terms of these Terms and Conditions.

9.9. Applicable law and
jurisdiction
These Terms and Conditions are subject to

Luxembourg law, except where laws of public
order (such as local consumer law) are

V kazdom pripade dostanete kone¢nu odpoved
najneskdr do  tridsiatich  piatich  (35)
pracovnych dni od prijatia staZnosti.

Informujeme vas, Ze Komisia pre dohlad nad
finanénym sektorom (CSSF) ma pravomoc
mimosudne  rieSit  spory  tykajuce sa
vykonavania tychto Podmienok. Viac informacii
o CSSF a podmienkach takéhoto odvolania
najdete na webovej stranke CSSF
(https://www.cssf.lu/en/customer-

complaints/). Upozorriujeme vas na

skuto¢nost, Zze CSSF sa nembze obratit na
ombudsmana, ak je Ziadost  zjavne
neopodstatnena alebo zneu?Zita, ak spor uz bol
predtym preskimany alebo je v procese
preskimavania inym ombudsmanom alebo
sidom, ak je Ziadost ombudsmanovi podana
viac ako jeden rok po pisomnej staznosti, ktoru
ste nam podali, alebo ak spor nespadd do
oblasti poOsobnosti ombudsmana. Ak ste
spotrebitel, mbZete svoj spor predloZit aj na
platforme Eurdpskej komisie pre riesenie
sporov online na adrese
https://webgate.ec.europa.eu/odr/. Vyuzitie
mediacie je alternativnym mechanizmom,
ktory nepredstavuje predpoklad na zacatie
sudneho konania.

9.8. Jazyk

S vynimkou pravidiel verejného poriadku
(ktoré sa uplatriuju len v rozsahu ich Ucelu) sa
tieto Zmluvné podmienky uzatvaraju len v
anglickom jazyku a suhlasite s tym, Ze s vami
budeme komunikovat v anglickom jazyku.
Akykolvek preklad tychto Podmienok je
poskytnuty vyluéne pre vase pohodlie a nie je
uréeny na zmenu podmienok tychto
Podmienok.

9.9. Rozhodné pravo a
pradvomoc

Tieto Podmienky su podrobené luxemburskému
pravu, s vynimkou pripadov, kde sa predpoklada
uplatnenie zakonov verejného poriadku (ako su
miestne spotrebitelské zakony)
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intended to apply to the relationship that
binds us.

In the event of a dispute between us, you
accept the exclusive jurisdiction of the
Luxembourg courts. However, if you are a
consumer, you may either refer the matter to
the court of your place of residence, or the
court of the place of Mangopay's registered
office, in accordance with Regulation No.
1215/2012 of 12 December 2012.

Specific Terms

Specific Terms and Conditions for
Mangopay Services in the event
of Reuse of Funds available in a
Mangopay Account

These Specific Terms and Conditions apply
when you have the option (i) to use the funds
available in your Mangopay Account to
transfer funds to the Mangopay Account of
another user of the Platform, and (ii) to
receive into your Mangopay Account transfers
of funds initiated from the Mangopay Account
of another Platform user. This feature is only
available if the Partner has specified that this
option is available to you.

If the Payer is also a user of the Platform with
a Mangopay Account, they have the option of
paying you using available funds from their
own Mangopay Account. This transaction is
referred to as a "Transfer" under these
Specific Terms and Conditions.

1. Transferring funds from your Mangopay
Account to another Mangopay Account

You may use the funds available in your
Mangopay Account to make a payment to
the Mangopay Account of another user of
the Platform. In this case, you must log in
to the Platform’s Interface following the
specified authentication procedure. Before
initiating your payment, you must ensure that
the available balance in your Mangopay
Account is sufficient to cover the Transfer
amount.

vo vztahu, ktory nds zavazuje.

V pripade sporu medzi nami akceptujete
vyluénd pradvomoc luxemburskych suddov.
Pokial ste vSak spotrebitel, mbéZete sa obratit
na sud v mieste svojho pobytu alebo na sud v
mieste sidla spolo¢nosti Mangopay v sulade s
nariadenim ¢.1215/2012 z 12. decembra 2012.

Specifické podmienky

Specifické Podmienky pre Sluzby
Mangopay v pripade
opdtovného pouzitia finanénych
prostriedkov dostupnych na Uéte
Mangopay

Tieto Specifické Podmienky sa uplatfiuju, ak
mate moznost (i) pouzit finanéné prostriedky
dostupné na svojom U&te Mangopay na prevod
finan¢nych prostriedkov na Uéet Mangopay
iného pouzivatela Platformy a (ii) prijimat na
svoj Ucet Mangopay prevody finanénych
prostriedkov realizované z Ué&tu Mangopay
iného pouzivatela Platformy. Tato funkcia je
dostupna len vtedy, ak Partner urcil, ze tato
funkcia je pre vas dostupna.

Ak je Platitel zaroven pouzivatelom Platformy s
U¢tom Mangopay, ma moznost zaplatit vdm
pouzitim dostupnych finanénych prostriedkov
zo svojho vlastného Uétu Mangopay. Tato
transakcia sa v  tychto  Specifickych
Podmienkach oznacuje ako "Prevod".

1. Prevod finanénych prosiriedkov z vdasho
U¢tu Mangopay na iny U¢et Mangopay

Finanéné prostriedky dostupné na vasom Ucte
Mangopay mdzete pouzit na vykonanie platby na
Ucet Mangopay iného pouzivatela Platformy. V
tomto pripade sa musite prihlasit do Rozhrania
Platformy podla Specifického postupu overovania.
Pred vykonanim platby sa musite uistit, Ze
disponibilny zostatok na vasom Uéte Mangopay je
dostato¢ny na pokrytie sumy Prevodu.



In order to make the payment to the
Mangopay Account of another Platform user,
you must indicate the amount, the
beneficiary, and any other information
requested by the Partner. Your payment
instruction is irrevocable once you have
confirmed your payment on the Platform
Interface, and will be deemed to be
immediate in the absence of any indication
to the contrary. We will carry out your
instruction as soon as possible and will record

the funds in the Mangopay Account of the
user who is the beneficiary of the funds
Transfer. We may refuse to carry out the
transaction if the instruction is incomplete or
erroneous. We may block a Transfer from your
Mangopay Account to another Mangopay
Account if we suspect fraudulent or unlawful
use of your Mangopay Account, a security
breach of your Mangopay Account or for
AML/CFT reasons, including asset freezing
measures, sanctions or restrictions imposed
against you by an administrative authority or
in relation to the context of the Transfer.

Disputing a Transfer initiated from your
Mangopay Account - If you wish to dispute
a payment made to the Mangopay Account of
another Platform user that you have not
authorised or which has been carried out
incorrectly, we invite you to first contact the
Partner's customer service department as
soon as possible or to contact Mangopay's
customer service department.

If you use the Mangopay Services for non-
professional purposes, you have a period of
thirteen (13) months following the debit of
your Mangopay Account to dispute the
Transfer transaction. If you use the Mangopay
Services as a professional, your dispute period
is eight (8) weeks from the debit of your
Mangopay Account. If we find that the
unauthorised payment is due to fraud, we
will return the transaction amount to you.
However, any losses related to unauthorised
payments will remain your responsibility if
they result from fraudulent activity carried
out by you, or in the event of your
negligence regarding the security of and
access to your Mangopay Account.

Ak chcete vykonat platbu na Uget Mangopay
iného pouzivatela Platformy, musite uviest
sumu, prijemcu a vsSetky dalsSie informacie
poZadované partnerom. Vas platobny prikaz je
neodvolatelny po potvrdeni platby v Rozhrani
Platformy a povaZuje sa za okamzity, ak nie je
uvedené inak. Vas prikaz vykondme ¢o najskor
a zaznamename

Finanéné prostriedky na Uc¢te Mangopay
pouZivatela, ktory je prijemcom Prevodu
financnych prostriedkov. Ak je pokyn neuplny
alebo chybny, mézeme odmietnut vykonat
transakciu. Prevod z vasho Uétu Mangopay na
iny U¢et Mangopay moéZeme zablokovat, ak
mame podozrenie na podvodné alebo
nezdkonné pouZitie vasho U¢tu Mangopay,
porudenie bezpeénosti vasho Uétu Mangopay
alebo z dévodov AML/CFT, vratane opatreni na
zmrazenie majetku, sankcii alebo obmedzeni
uloZenych voci vam spravnym organom alebo v
suvislosti s kontextom Prevodu.

Spochybnenie prevodu vykonaného z
vdsho U&tu Mangopay - Ak chcete
spochybnit  platbu vykonand na Ucet
Mangopay iného pouzivatela Platformy, ktoru
ste neautorizovali alebo ktora bola vykonana
nespravne, vyzyvame vas, aby ste sa najskoér co
najskor  obratili na oddelenie sluZieb
zakaznikom Partnera alebo na oddelenie
sluzieb zakaznikom spolo¢nosti Mangopay.

Ak vyuZzivate Sluzby Mangopay na
neprofesiondlne Ucéely, mate lehotu trindst (13)
mesiacov od odpisania financnych
prostriedkov z vasho Ué&tu Mangopay na
spochybnenie  Transakcie prevodu. Ak
vyuzivate Sluzby Mangopay ako profesional,
vasa lehota na spochybnenie je osem (8)
tyZzdniov od odpisania financénych prostriedkov
z vasho U¢tu Mangopay. Ak zistime, Ze k
neautorizovanej platbe doslo v ddésledku
podvodu, vratime vam sumu za vykonanu
transakciu. Za vsSetky straty suvisiace s
neautorizovanymi platbami vSak budete
nadalej zodpovedni vy, ak vznikli v dbésledku
vami vykonanej podvodnej cCinnosti alebo v
pripade vasej nedbanlivosti tykajucej sa
zabezpedenia a pristupu k vasmu Uctu
Mangopay.



2. Receiving a Transfer to your Mangopay
Account

You can receive funds in your Mangopay
Account from other Platform users that hold a
Mangopay Account through a Transfer. The
funds received from a Transfer will be recorded
in your Mangopay Account.

3. Refunding a Received Transfer

If you wish to refund a Transfer in connection
with a Transaction, you may request the total
or partial cancellation of a Transfer received in
your Account in accordance with this article.
Cancellation of a Transfer will only be possible
if the funds corresponding to the amount to be
repaid are available in your Mangopay Account.

2. Prijatie  Prevodu na vds  Ucet
Mangopay

Finanéné prostriedky na svoj Udet Mangopay
mobZete prijimat od inych pouZivatelov Platformy,
ktori maju Udet Mangopay, prostrednictvom
Prevodu. Financné prostriedky prijaté z Prevodu
budu zaznamenané na vasom U¢te Mangopay.

3. Vratenie prijatého Prevodu

Ak si Zelate vratit Prevod v suvislosti s
Transakciou, mdzZete poziadat o uUplné alebo
Ciastocné zrusSenie Prevodu prijatého na vas
Ucet v sulade s tymto c¢&lankom. Zrudenie
Prevodu bude mozné len v pripade, ak su na
vasom Uéte Mangopay k dispozicii finan¢né
prostriedky zodpovedajice sume, ktord ma byt
vratena.



